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JIncT BU3HPOBAHHUS OLIEHOYHBIX MATEPHAJIOB (OLICHOYHBIX CPE/ICTB)
HA o4YepeaHOH YueOHbIN 1o

OneHounsle MaTepuanbl (OLIEHOYHBIE CPEACTBa) Mo AucuuIuinHE «KOH(IUKTONIOTHS B COIMAIBHOMN
paboTe» MpoaHATU3UPOBAHBI U MPU3HAHBI AKTyaJIbHBIMH I UCHOJb30BaHus HAa 20 - 20 y4eOHBIN
roJ.

[Iporokou 3acenanus kapeaprl «CKC u I'l» ot «_ » 20 1. Ne
N.o. 3aBenyromero kageapoit «CKC u I'l» A.A. Mopo3oBa
« » 20 1.

OueHouyHble MaTepuayibl (OLIGHOYHBIE cpeacTBa) 1o aucuuiuinHe «KoH(IUKTONIOTHA B COIMAIBHON
paboTe» MpoaHATU3UPOBAHBI W MPU3HAHBI aKTyaJdbHBIMH Il UCHoib30BaHus HAa 20 - 20 y4eOHBIN
roJI.

[Iporokoun 3acenanus kapeapsl «CKC u I'l» ot «_ » 20 1. Ne
N.o. 3aBenyromero xageapoit «CKC u I'l» A.A. Mopo3zoBa
« » 20 T

OneHouHble MaTepuanbl (OIEHOYHbIE cpeAcTBa) MO AucuuIuiiHe «KOHQIUKTONIOTUS B COLMAIbHOU
paboTe» mpoaHAIU3UPOBAHbl M MPU3HAHBI aKTyaJbHBIMU JJIsi Hcmoib3oBaHus Ha 20 - 20 y4yeOHbIN
TOJI.

[TpoToxon 3acenanus kadeapor «CKC u I'JI» ot «_ » 20 1. Ne
N.o. 3aBenyromero kadeapoit «CKC u I'J]» A.A. Mopo3zoBa
« » 20 1.

OneHounble MaTepuanbl (OIEHOYHbIE cpeAcTBa) MO aucuuIuinHe «KOHQIUKTONIOTUS B COLMAIbHOM
paboTe» MpoaHaTU3UPOBAHBI M MPU3HAHBI aKTyaJlbHBIMU IS UCTOb30BaHus Ha 20 - 20 yueOHBIH
ro/JI.

[TpoToxkon 3acenanus kadeapor «CKC u I'JI» ot «_ » 20 1. Ne
N.o. 3aBenyromero kadpeapoit «CKC u I'J]» A.A. Mopo3zoBa

« » 20 r.
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1. IacmopT OLIEHOYHBIX MATEPHUAJIOB (OLEHOYHBIX CPEJCTB)

OrneHo4HBIE MaTepHalIbl (OLIEHOYHBIE CPEACTBA) MPHIIATaloTCs K padoueil mporpaMMe AUCIUILTUHBI 1
NpPEJCTaBIsieT COO0OH COBOKYIHOCTh KOHTPOJIbHO-U3MEPHUTENBHBIX MaTepUAIOB (THUIIOBBIC 3aayH
(3amaHus1), KOHTPOJIbHBIE PAa0OTHI, TECTHI U JIp.) U METOJOB UX HCIOIb30BAHUS, NTPEIHAZHAYCHHBIX JIs
M3MEPEHUs YPOBHS JOCTIKCHHS 00yJarOIUMCs YCTAaHOBJICHHBIX PE3YJIbTaTOB 00yUYCHHUS.

OneHouHble MaTepualibl (OLEHOYHBIE CPEICTBA) HCHOJB3YIOTCS IpPU MPOBEACHUM TEKYILETO
KOHTPOJISl YCTIEBAEMOCTH U MMPOMEKYTOUHOH aTTecTali 00y4aromuxcs.

1.1 . Ilepeyenb KomMneTeHUNH, GopMUPYEeMBIX JHCHUILIHHOIM,
¢ yKa3aHueM 3TanoB ux ¢popmupoBanus B npouecce ocsoenus OIIOII

[lepeuenr koMIeTeHIMH, (GOPMUPYEMBIX B IPOLIECCE U3YUEHUSI TUCLUIUIMHBIL:

VYK-5: Cnoco0GeH BOCIpPHHUMATh MEXKKYJIbTYpHOE pa3HooOpa3we oOmecTBa B COLMMAIBHO-
HUCTOPUYECKOM, ITHUECKOM U PHIIOCO()CKOM KOHTEKCTaX

OIIK-2: CrnocoOcH ONMHCHIBATH COIMANBHBIC SBICHUS W TIPOIECCHl HA OCHOBE aHAM3a |
000011eH1S TpodecCHOHaTbHON NHPOPMAIIUU, HAYUYHBIX TEOPUH, KOHLIETIIUN U aKTYyaJlIbHbBIX MTOJAX0/I0B

KoneunsIMu pe3ynbTaTaMyd OCBOEHMSI TUCUUIUIMHBI SIBISIFOTCS CPOPMUPOBAHHBIE KOIHUTHBHBIE
JECKPUIITOPBl  «3HAaTh», «YMETb», «BIAJETb», pACHUCAHHbIE IO OTAEIbHBIM KOMIIETEHIHSIM.
dopmupoBaHuE JECKPUIITOPOB IPOUCXOIUT B TEUEHHUE BCETO CEMECTpa M0 dTanaM B paMKax KOHTaKTHOM
paboThl, BKIIOYAIOIIEH pa3iMyHble BUIbl 3aHATUH M CaMOCTOSTENbHOM paboOThl, C NPUMEHEHHEM
pa3IMYHbIX bopMm u METO/I0B oOyueHus (tabm. 1)



1 ®opMupoBaHHE KOMIIETEHIIMH B ITPOLIECCE U3YUEHUS AUCLIUIIIINHBI

YpoBeHb JleckpunTopsl KOMIETEHIUN Bup yuebnpix 3anaruii, | KoHtpommpyemsie OrneHouHbIE MaTEPHAIIB Kpurepun
OCBOEHHUS (pe3ynbTaThl 00y4eHHsI, IOKa3aTeNn JOCTHKECHUS paboThl, pa3aensl U TEMBI (olleHOYHBIE CpeNCTBa), OLICHUBAaHUSA
pe3ynbTara 00y4eHus1, KOTOpble 00yJaromuncst (hopMBI 1 METOIBI MPaKTUKU UCTIONIb3yEMBIE JUTSI OLIEHKH KoMIteTeHIumi 1
Kon MOXET IIPOIEMOHCTPUPOBATH) o0y4eHwUs, YPOBHS c(HOPMHUPOBAHHOCTH
KOMIIETEHIUU CIIOCOOCTBYIOIIINE KOMIIETEHIIUU
(hopMHUPOBAHUIO U
Pa3BUTHIO
KOMIIETEHIIUU
VK-5 VK-5.1 3HaeT XapaKTEPUCTUKU colManbHO- | BrInmonHeHue 3amanus 1.1-14 Bompocsr f1st 3a1uThl MOCEIICHUE
UCTOPUYECKOr0, JITUYECKOr0 M  (QHIOCOPCKOro 2.1-2.3 pabouero mecra,
aCIIeKTOB pa3HOO0pa3us odIecTBa 3.1 MOJIrOTOBKA OTYETa
0 PaKTHUKE,
YK-5.2 YMeer pasznuuaTh NPOSIBICHUS MEXKYIbTYPHOrO | BelnonHeHue 3ananus Bonpocs! 11 3a1UTh YMEHHeE JIeNaTh
pasHooOpasust ~ oOmecTBa B CONHANBHO- BBIBOJIBI
UCTOPHYECKOM, JTHYEeCKOM U  (uocodckom
KOHTEKCTax
VK-5.3 Brnageer HaBblkaMM — aHaiuM3a  KyJIbTYPHOrO | BelnonHeHue 3ananus Bonpoce! 1y1st 3a1UThl
pazHooOpa3uss ~ olmiecrBa B COLMANIBHO-
UCTOPUYECKOM, JTHYEeCKOM U  (uocodckom
KOHTEKCTax
OIIK-2 OIIK-2.1 3Haer  OCHOBBI  ¢uiuocoduu,  COLMOJIOTHH, | BblmonHeHue 3ananus 14 Bonpoce! y1st 3a1UThI MOCEIICHUE
NICUXOJIOTHH, SKOHOMHKH, IIpaBa Ui aHalIu3a 21-2.3 pabouero mecra,
COIIMAJIbHBIX SIBIICHUH u MIPOLIECCOB, 31 MOATOTOBKA OTYETa
HEOOXOIUMOTO Ui OmpeAeneHus obbemMa M T10 TIPaKTHUKE,
Ka4yecTBa OKa3bIBAEMBIX COLMANIBHBIX YCIYT U MEp yYMEHHE A€eNaTh
COLIMAJIbHOW TMOANEPKKH TIpakgaH B TPYOHOU BBIBOJIbI
’KU3HEHHOW CUTYyaluu
OIlK-2.2 Vmeer HCTOJIb30BaTh Hay4yHbIE Teopuu, | BblnonHeHue 3agaHus Borpocs! 11 3anmThl
KOHLICTILINH, aKTyaJIbHbIE MOAXOABI IS
obecnieuenusi  A(PQPEKTUBHOTO  COLHUAIBLHOTO
o0CIy)XMBaHMS TpakJaH HAa OCHOBE aHalW3a M
OLIEHKH NMPOo(decCHOHAIEHON HH()OpMAITHH
OI1lK-2.3 Bnageer mpuemammu, cmocobamm, MeTromaMu H | BrimonHeHue 3amaHus Bormpock! 1151 3amuThl

TEXHOJIOTUSIMU HCTIONTb30BaHUS Hay4HOU
CTaTUCTUYECKOH HMH(pOpMAaNUH I aHajdu3a |
OLICHKH OpraHU3aLN npogecCHOHATBHON
copanbHOW paborel m  e€ addexkTUBHOCTH,
JUAarHOCTHKH TPYIHOM JKU3HEHHOM CHTyaluH
rpaXJaHUHA ¥ COLMAITBGHOMN TPYIIITBI




1.2. Onucanue nmokasareJiei u KPpUTEPUEB OLCHUBAHUSA KOMIIETEHIIMI1 HA PAa3JIHYHBIX
ITanax ux (l)OpMHpOBaHI/IH, OIMMCAHHUEC KA OCHUBAHUA

OneHuBanue pe3ynbTaToB 00y4eHHsI IO IUCLUIUIMHE OCYIIECTBIISETCS B COOTBETCTBUU C
[TonoxeHreM 0 TEKyIIeM KOHTPOJIE M TPOMEKYTOUHOM aTTecTally 00yJaromuXcs.

[To muctmmunae «KOHQIMKTOIONS B COMMATLHONU paboTe» MPEeIyCMOTPEHBI CIICIYIOIINE
BUJIbl KOHTPOJIS: TEKYLIUH KOHTPOJb (OCYIIECTBJIEHUE KOHTPOJIS BCEX BHUJIOB AYAUTOPHOM U
BHEAYIUTOPHOU AEATEIBHOCTH OOYUJaIOMIETOCS C LEINbI0 TOTyYeHHs MepBHYHON HH(OpMAIH O
XOJIE YCBOEHUS OT/ENbHBIX 3JIEMEHTOB COAEPKAHUS TUCLUIUINHBI); IPOMEKYTOUHAs aTTECTaIUs
(oLeHMBaeTCs ypOBEHb U KAUYECTBO MOATOTOBKHU 110 AUCLUUIIIMHE B LIEJIOM).

Texymmii KOHTPOJb B CEMECTPE HPOBOIUTCS C LENbIO OOECICUCHHsI CBOCBPEMEHHOM
oOpaTHOW CBsI3M, IS KOpPpPEeKUUH OOYyYeHMs, AaKTUBM3AIMU CaMOCTOATEIBbHON paboThl
oOyvarormuxcsi. Texkymuid KOHTPOJIb CIYXHUT JUIS OLEHKH OO0BbEMa W YPOBHS YCBOCHHS
oOyuarouumcsi yaeOHOTro MarepHasna OJHOTO MM HECKOJIbKUX Pa3/iesoB IUCHUIUIMHBI (MOTYIIS)
B COOTBETCTBHUH C €€ pabouell MporpaMMoil U OnpeenseTcss pe3ylbTaTaMi TEKYIIEro KOHTPOJISA
3HAHUH 00yUYaIOLIUXCS.

Texkyiuii KOHTPOJIb OCYIIECTBISETCS JBa pa3a B CEMECTpP MO KaJleHAApHOMY Tpaduky
y4eOHOTO mpoliecca.

Texkymuit KOHTPOJIb MpeArnoaraeT HayuclieHue OaljioB 3a BBINOJHEHHE pPa3IUYHBIX
BUJIOB paboT. Pe3ynpTaThl TEKYyIIEro KOHTPOJS MOJBOJATCS MO IIKale OalIbHO-pEHTHHIOBOM
cucteMmbl. PerimameHT OayuIbHO-PEeMTHHIOBOM cucTeMbl ompezeneH l[lojoxkeHnem o cucreme
«KOHTpOJIb ycrIeBa€MOCTH U PEUTHHT 00YHarOIIUXCS.

Texkymuil KOHTPOJb SBISETCA PE3yJbTaTOM OICHKM 3HAHUM, YMEHHW, HAaBBIKOB H
MPUOOPETEHHBIX KOMIETEHIMH 00ydJaromuxcsi Mo BceMy O00bEMY y4eOHON AMCUHUILINHBI,
U3y4YEHHOMY B CEMECTpe, B KOTOPOM CTOMUT (hopMa KOHTpPOJIL B COOTBETCTBUU C Y4e€OHBIM
IJTAHOM.

Texkymuil KOHTPOJIb YCIIEBAEMOCTH IIPEIyCMaTPUBAET OLICHUBAaHHUE XOJa OCBOCHUS
JUCLIMILINHBL: TEOPETUYECKMX OCHOB U IIPAKTUYECKOMN 4aCTH.

IIpomexxyrouHas arrectanus no aucuumianHe «KoH)IMKTOIO0rHS B COLMAIBHON paboTe»
IIPOBOJUTCS B (hOpME 3K3aMEHA C OLICHKOH.

B 1abn. 2 npuBeseHO BECOBOE paclpesielieHue OalioB M LIKajla OLEHUBAHUA M0 BUJAM
KOHTPOJIbHBIX MEPOTIPUATHIA.

Tabmuma 2.  BecoBoe pacmpenenenne OasioB W IIKaja OIEHUBAHUS IO BHJAM
KOHTPOJIBHBIX MEPONPUATUI
Tekymuii KOHTPOJIb [TpomexxyTou Urtorosoe
(50 6annos?) — He NpesycMOTPEH Hasi KOJINYECTBO
biok 1 biok 2 arrecranus 0aJuIoB 10
(50 6anmoB) | pe3yabTaTam
TEKYLIEro
KOHTPOJISI U
MIPOMEXYTOU
HOU
aTTecTalluu
JlekumoHn | Ilpaktu | Jlab6opar | Jlekuuon | Ilpaktuu | Jlabopar Memnee 61
HBIE YECKUE | OpHbIE HBIE €CKHe OpHBIE ot 0 1o 50 | Gamna —

2 Bup 3aHaTuil 00 AuMcUMILUIMHE (JIEKLHMOHHBIE, IIPAKTUYECKHE, 1a00paTOpHbIE) ONpEeNsIeTcss yueOHbIM ILIAHOM.
KomnmaecTBO cTONOLOB TaONUIBI KOPPEKTUPYETCS B 3aBHCHMOCTH OT BHJIOB 3aHATHUH, NMPETyCMOTPEHHBIX yaeOHBIM
TUTAHOM.

Pacnipenenenue 6amioB 1mo 6y10kaM,No KaKAOMY BHIY 3aHATHH B paMKaxX JUCIUIUTHHBI OTIPEENseT MperoiaBaTeb.
Pacnipenenenue 6amioB Mo TUCHUILIMHE YTBEPKIAETCS TPOTOKOIOM 3aceiaHus Kadeaphl.

Mo 3a04HO# Popme 00OydeHUs] MEPOIIPUATHS TEKYIIIETO KOHTPOJISI HE ITPEAYCMOTPEHBI.



3aHATHS | 3QHSATH | 3aHATHS | 3aHATHS | 3aHATHSA | 3aHITHS 0amwIoB HEY/IOBJICTBO
(Xy a1 (Y1) (Z1) (X2) (Y2) (Z2) PHTEIBHO;

- - - - - - 61-75 —

Cymma GamoB 3a 1 610k = X; | Cymma 6amioB 3a 2 610k = X + YOBJIETBOPHU

+VY: Y2 TeAbHO, 76-
90 — xoporo;
91-100 Gamra

— OTJIMYHO

s ompeneneHns (PaKTHYECKUX OIEHOK KaKIOTO IMOKa3aTessl BBICTABJIIOTCS CIICIYIOIINE
0asutbl (Tabm.3):

Tab6numa 3— Pacnipeenenre 6auioB Mo AUCIUILTAHE

Bun yue6HbIx paboT no Konuuecmeo 6annos

JUCIHUITIIINHE

1 6nox ‘ 2 010k

Texywuii konmpons (50 6bannos)

Tlocemienue 3agaTut

Brimonnenne 3aJaHui 1o
mucriunae (YO), B ToM yucne:

- yerusrit omnpoc (YO, /1, C) - -

- mpakTrueckue 3amanus (I13) - -
Ilpomescymounas ammecmayus (50 d6annos)

DK3aMeH B YCTHOU (opme

DK3aMeH sBIseTCS (POPMOM HMTOTOBOM OIIEHKHM KadyecTBa OCBOCHHUS OOYyJaronuMCs
00pa3oBaTeIbHOW TPOTPaMMBI TI0 JUCIHMILIMHE B IIEJIOM WJIM MO pa3lely AUCHUIUIAHBL [lo
pe3yibTataM dK3aMeHa OOydJaroIIeMycsi BBICTABISICTCS OLEHKA «OTIUYHO», «XOPOIIO»,
«YIIOBJICTBOPUTEIILHOY, WA «HEYIOBICTBOPUTEIHLHOY

Onenka «oTimraHO» (91-100 GantoB) BBICTABISAETCS 00YJAIOIIEMYCS, €CITH

- oOyuaromuiicss Habpay Mo TEKyIIEeMY KOHTPOJIFO HEOOXOJAUMBIC M JJOCTATOYHBIC OAJLIbI
JUIS BBICTABJIGHHUS OLIEHKH aBTOMATOM”,

- 00yvaromIMiicsl 3HAeT, TOHUMAET OCHOBHBIC MOJIOKEHHSI JUCIUTUTHHBI, IEMOHCTPUPYET
yMEHHUE MPUMEHSITh UX VIS BBITIOJHECHUS 33J]aHHs, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB
peleHus;

- 00y4aroLIUIiCsS aHATM3UPYET AIIEMEHTBI, YCTAHABIMBACT CBS3U MEXK]y HUMH, CBOJUT UX
B CIMHYIO CUCTEMY, CIIOCOOCH BBIJIBUHYTH UJICH0, CIIPOCKTUPOBATh U MPE3EHTOBATH CBOW MPOEKT
(pemenmue);

- OTBET O0YYAOIIETOCs [0 TEOPETHYECKOMY M MPAKTHYECKOMY MaTepUally, COJEPKAIEeMyCs
B BONpOCAaX OHK3aMEHAIIMOHHOTO OwuieTa, SBISETCS TOJHBIM, U YIOBJIETBOPSET TpeOOBAHHIM
MIPOrPaMMBbI JUCHIUTUTHHBI;

- of0yvaromuiics TMPOJEMOHCTPUPOBAT  CBOOOJHOE BIAJCHHE KOHIENTYalbHO-
MOHATUWHBIM  anmaparoM, HAy4YHbIM SI3BIKOM M TEPMHUHOJIOTMEH  COOTBETCTBYIOLIEH
JUCIUTUINHBI;

- Ha JOIIOJIHUTCIIbHBIC BOIIPOCHI MPETIO AaBATCIIA 06yqa101um71c51 JaJl IpaBUJIbHBIC OTBETHI.

8 KommgectBo n yCiI0BUA NOTYUCHHUSA HCO6XOZ[I/IMLIX 1 JOCTATOYHBIX JUIA NOJTYUYCHHS aBTOMATA 0asuioB ONPCACICHBI
IlonoxeHnnem o cucreme ((KOHTpOJ'IL YCIIEBAacMOCTU U peﬁTHHl" 06y‘IaIOIIII/IXC$I)>



Komnerenmnus (1) wiu ee yactb (1) copMHUpOBaHBI Ha BBICOKOM YpOBHE (YpOBEHB 3)
(cm. Tabm. 1).

Onenka «xopomoy (76-90 6anoB) BeICTaBIAETCS 00yUJarOmEeMycs, eCIIu:

- 00y4aromuiics 3HaeT, IOHUMAET OCHOBHBIC MOJIOKEHHSI JUCLIUIUIMHBL, IEMOHCTPUPYET
yYMEHHUE NPUMEHSATh MX Ul BBHINIOJHEHUS 33JaHHs, B KOTOPOM HET SBHO YKa3aHHBIX CIOCOOOB
peleH s, aHAIM3UPYET AIEMEHTHI, YCTAaHABIMBACT CBS3H MEX/y HUMU;

- OTBET TO TEOPETHYECKOMY MaTepuanxy, CoJepXKameMycs B  BOIPOCAx
HK3aMEHAIIMOHHOTO OwWjeTa, SBISETCS MOJHBIM, WM YaCTHYHO IOJHBIM U YAOBJIETBOPSET
TpeOOBaHMUAM TMPOTPaMMBbI, HO HE BCErJa JAeTCs TOYHOE, YBEPEHHOE M apryMEHTHPOBAHHOE
M3JI0KEHHNE MaTepHraa;

- Ha JIOTIOJIHUTEINIbHBIEC BOIIPOCHI IIPETOIaBaTeNsl 00YyJaIOIMIACS Aajl IPaBHIIbHBIC OTBETHI;

- oOydJaromuiicss TpPOJEMOHCTPUPOBAT BIIQJICHUE TEPMHUHOJIOTHEH COOTBETCTBYIOIICH
JMCUUTUIAHBL

Komnerenius (1) unu ee yacth (1) chopMupoBaHbl Ha CpeHEM YpOBHE (YPOBEHD 2) (CM.
Tabm. 1).

Or1eHKa «yI0BJIETBOPUTEIBHO» (61-75 0aIOB) BHICTABISAETCS 00YJAIOIIEMYCSI, €CITU:

- oOydJaromuiics 3HAaeT W BOCIHPOU3BOJUT OCHOBHBIE TIOJNOKEHHUS JUCHUTUIAHBI B
COOTBETCTBUU C 3aJaHUEM, NMPHUMEHSET WX JUIS BBIOJHEHHS THUIIOBOTO 3aJlaHHUsI B KOTOPOM
OYEBHJIEH CIIOCO0 pelIeHus;

- oOyyarmuiicss MPOJASMOHCTPUPOBAT 0a30BbIe 3HAHHWS BAKHEHIINX pa3feiioB
TMCIUTUIAHBI U COACPIKaHMS JIEKITMOHHOTO Kypca;

- y oOyuwaromerocss UMEIOTCS 3aTPYIHEHHS B WCIOJIB30BAHUU HAYYHO-TIOHSITHHHOTO
amrmapara B TepPMHHOJIOTHH Kypca;

- HECMOTpS Ha HEJOCTaTOYHOCTh 3HAHWH, OOYUYAIOMMKCS WMEEeTCsl CTpeMIICHUE
JIOTUYECKH YETKO TMOCTPOUTH OTBET, UYTO CBUIECTEIHCTBYET O BO3MOXHOCTU IOCIIEIYIOLIErO
0Oy4eHHsI.

Kommnerenrus (u) v ee yactsb (1) chopMHpOBaHbI Ha 6a30BOM ypoBHE (YpOBEHb 1) (cM.
Tabm. 1).

OrneHKa «HEYIOBJIETBOPUTEIHLHO» (MeHee 61 Oana) BBICTaBISETCS OOyYaroIIeMycs,
€CIIU:

- oOyyaromuiics HWMeeT NPEICTABJICHHE O COACPKAHMM TUCIUIUIMHBL, HO HE 3HaeT
OCHOBHbBIE TOJIOKEHHUS (TeMbl, pas3zenia, 3aKOHa U T.[.), K KOTOPOMY OTHOCUTCSl 3aJlaHue, He
CHOCOOEH BBIMIOJIHUTH 3aJJaHUE C OUYEBUIHBIM pEIICHHEM, HE BJaJeeT HaBbIKAMH HaXOJIUTh
CTpaTEeruuecKoro aHajin3a, pa3padoTKH U OCYILIECTBICHUS CTPATErny OpraHU3aIiy;

- y oOyuaromierocss IMeIOTCs CyIIeCTBEHHbIE Mpo0esbl B 3HAHMM OCHOBHOTO MarepHasa
0 TUCIUIUINHE;

- B Ipollecce OTBETa MO0 TEOPETHUYECKOMY MaTepHually, COJEeprKalleMycsi B BOIPOCax
HK3aMEHALIMOHHOTO OMIeTa, JOMYIIeHbl TPUHIIUIIUATIbHBIE OITUOKH MPU U3JI0KEHUHN MaTepHraa.

Komnerenrus(n) win ee 4acTh (1) He chOPMHUPOBAHEI.

1.3 Metoanueckue MaTepHuaJibl, ONpeessonue NpoueIypbl OUeHNBAHUS 3HAHUI,
YMEHHUIi, HABBIKOB H (MJIH) ONbITA 1eATEJIbHOCTH

OneHuBanue pe3ynbTaToB OOy4eHHs CTYIAEHTOB Mo auciuruinHe«KoHpaukTomorus B
COIMANIFHOM paboTe» OCYIIECTBISETCS MO PETJIAMEHTY TEKYIIErO KOHTPOJS U MPOMEXYTOUHON
aTTECTaIUH.

@DOopMBI MPOMEKYTOUHOTO KOHTPOJISI SHAHHIA:

- yctHbi# onpoc (YO);

- mpaktuueckue 3aaanus (I13);

[IpopaboTka KOHCTIEKTA JEKIMI U Y4eOHOU JTUTEepaTyphl OCYIIECTBISIETCSA CTYJICHTAMU B
TEYEHUE BCETO0 CEMECTpa, MOCJIe H3yuyeHUs HOBOHM Tembl. [lepedeHb BONPOCOB sl YCTHOTO



ompoca ompenesieH conepkanuemM Tembl B PIIJ[ m  MeTtoanyeckuMu pEKOMEHAALMSMH IO
HU3YUCHUIO JUCHUIIJINHBI.

3aH_[I/ITa MPAKTUYCCKUX 3aﬂaHHﬁ MMPOU3BOJUTCA CTYACHTOM B ACHb WX BBINIOJIHCHUSA B
COOTBETCTBUU C pacnucaHueM 3aHsATui. [Ipenogasarens NpoBepseT NPABUIBHOCTD BBINOJIHEHUS
MMPAaKTUYCCKOro 3aJaHus CTYACHTOM, KOHTPOJIUPYCT 3HAHHUC CTYICHTOM HpOfIIIGHHOI‘ (6]
MaTcpuraia ¢ IOMOIIBIO KOHTPOJBbHBIX BOIIPOCOB WIIM TCCTUPOBAHMA.

OneHka KOMIETEHTHOCTH OCYLIECTBIISIETCS CIIEAYIOIIMM OOpa3oM: B MPOIECCE 3aIUThI
BBIABIISICTCA HH(i)OpMaIII/IOHHaSI KOMIICTCHTHOCTbL B COOTBCTCTBHU C IMPAKTHYCCKHUM 3aJaHUCM,
3aTeM IpenojaBaTesieM JAeTcs KOMIUIEKCHAs OLIEHKA JIeATENbHOCTU CTYACHTA.

BI)ICOKYIO OLCHKY IOJY4YaroT CTYACHTBI, KOTOPBLIC IIPpU IMOATIOTOBKE Marcpuajla Ijid
CaMOCTOSITEJIbHOM pabOThl CyMENId CaMOCTOSITEIbHO COCTAaBUTh JIOTMYECKUM IJIaH K TEME U
peasin3oBaTth €ro, coOpaTb JOCTAaTOYHBIM (akTHUECKUH MaTepuan, I0Ka3aTh CBS3b
paccMaTpuBaeMoOil TEMbI C COBPEMEHHBIMU IpoOIeMaMi HayKd U OOIIEecTBa, CO HaIlpaBJICHUEM
oOyueHusi CTyA€HTa M KaKOB aBTOPCKUHM BKJIaJ B CHCTEMAaTH3allMI0, CTPYKTYpUpPOBaHUE
Marepuana.

OHGHKa KadyeCTBa IIOAT'OTOBKM Ha OCHOBAHHWM BBITIOJHCHHBIX 3&[[&HPII>1 BEICTCA
npenogaBaTessiM (C OoOCyKJIeHHEeM pe3yabTaToB), Oayuibl HAYUCISIOTCS B 3aBUCUMOCTH OT
CIIOHOCTH 3aJaHHUS.

Utorossrit KOHTPOJIb OCBOCHHA YMCHHA MW  YCBOCHHBLIX 3HAHUH JUCHUITIINHBI
«KoHpnukronorus B couuanbHONH paboTe» OCYIIECTBISETCS B Ipoliecce MPOMEKYTOUHOU
aTTecTalliu Ha SK3aMeHe.

2. KoHTpoJabHble 3a1aHusA (1eMOBEPCHN) 1JIsl OIEHKH 3HAHU, yMeHHii, HABBIKOB U
(WIH) ONBbITA 1eATEJbHOCTH, XaPAKTEePU3YIOIIUX 3TANbI ()OPMHUPOBAHUS
KOMIIETEeHIIMi B Mpolecce 0CBOCHUS 00pa30BaTeIbHOI NMPOrpamMMbl

2.1. 3agaHus 1JIsA OlleHMBAHUS Pe3yJIbTATOB 00y4eHUsl B BUde 3HAHUI
Bomnpoce! 11t yeTHOr0 onpoca (10KJjajaa, coo0eHnsi)

KoH}uKT 1 cornacue B cucTeMe COIMAIBHOTO B3aUMO/ICHCTBUSL.

Hcropus ctaHOBIIEHHS KOHQIIMKTOIOTHHL.

Kondnukronornueckue TeOpur JOHAYYHOTO IIEPHOJIA.

KoMMyHHKaTHBHOE MPOCTPAHCTBO  YEIOBEYECKUX B3aUMOJCHUCTBHN:  HapyIICHHS,

IOMeXH, Oapbepsl M HaJTa)KUBAHHE.

CoBpeMeHHbIe KOHIIEIIINN COIIMAIBHOTO KOH(IINKTA.

Kondmnukronorus kak connosiornyeckas Teopusi. KoHmenTyaabHbIe OCHOBBI COIHOIOTHH

KOH(IIMKTA U COTJIACHSL.

7. Meroauka ucciueoBaHus KOHPIUKTA. MeToabl SKCTIepTU3bl KOH(IHUKTA.

8. Amnanu3 M IuarHocThka KOH(IUKTA .

9. BHyTpWIMYHOCTHBIC KOH(IUKTHI U TAPMOHUS JIMYHOCTH.

10. MeXIuYHOCTHBIC KOH(DIUKTHI.

11. I'pynnoBbie KOHQIIUKTHI.

12. CoumanbHble KOHQIUKTBI B POCCHICKOM OOIECTBE.

13. MexperuoHajibHble, MEX/yHApOIHbIE U MEXIOCYAapCTBEHHBIE KOH(MIMKTBI M CIIOCOOBI
UX pa3perieHus.

14. Kondnukronaorus B cpepe NpakTHIECKOH MCUX0IO0THH.

15. Ctpareruu conuajibHOrO IpOTECTa U NApTHEPCTRO.

16. IloTeHMan couaabHOTO MPOTECTa B POCCUHCKOM OOIIECTBE.

17. KoH(IUKTHI ¥ C1IOCOOBI UX YPEryJIMpOBaHus B pa3HbIX chepax oOIiecTna.

18. ConmanbHas HaPsHKEHHOCTh B POCCUICKOM OOIIIECTBE.
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19. Hacunme kak cnoco® KOH(PIMKTHOTO JOCTHXKEHHS LEJIEH.

20. IlepcoHanibHOE U CTPYKTYPHOE HACHUIIHUE.

21. Ilpenensl 1eCTPYKTUBHOCTH UHAWBUAA U MACCHI.

22. Crioco0bl HaCTYMaTeNbHOTO U 00OPOHUTEIHHOTO TIOBECHHUS.

23. Arpeccusi 1 KOHBEHLIUS KaK CIIOCO0 TOCTH)KEHUSI HHTEPECOB.

24. 3naueHne KOHGIUKTOJIOTUH B TEOPHH U TIPAKTHKE YIIPABICHUS

25. TlcuxoJIoTHYECKUE CPEICTBA pa3pelIeHsI KOH(OIUKTOB

26. [IcuxoTepanus B pa3penieHu: KOH(QIUKTOB.

27. Cneuuduka KjHGIMKTOB B 00pa30oBaTelbHON cpele

28. Crpareruu KOHGJIMKTHOTO U KOHBEHIIMOHAIBHOTO JOCTHIKEHHS LIEIICH.

29. TexHonoruu nNpo(YUIAKTUKH, YPETyIUPOBAHHS U pa3pelIeHNsT KOHPIUKTA.

30. ConmanpHbIi IMANOT, TAPTHEPCTBO M COTIEPHUYECTBO.

31. TlocpenTHUYECTBO B COMMAILHOM B3aUMO/ICHCTBUH.

32. TleperoBopbl: CTPATEruH, MOJICITA U TEXHUKH.

33. MaHumynsTUBHBIE TEXHUKH JTOCTH)KEHUS IIETIeH U peTyTupOBaHus KOH(IUKTA

34. KoH(IUKTOTEHHOCTh TIOBCEIHEBHOW KyIbTypbl. KoHTpKynbTypa. TpamunmoHamusM u
WHHOBAIUH.

35. YenoBek B 1oJie KOH(MIMKTA: CTHIIH ITOBEICHHUS.

36. OOydeHre U Hay9eHHE KOHMDIUKTOIOTHICCKUM TEXHOJIOTHSIM.

37. YrpasieHue MmepcoHaIoM U KOHPIHKT

38. KoHuukTOI0THYEeCKOE KOHCYJIETHPOBAHHE.

39. KoHCeHcyC | CITOCOOBI €ro JOCTHKCHHUS.

40. MeToiku GOpPMHPOBAHUS KOMITPOMHCCA.

Kpumepuu oyenusanus ycmuozo onpoca (0oxknaoa, coobujenus).
MaxkcumanbHast OlleHKa — 5 6aJioB.
5 0Ga/uIoB - CTaBUTCS, €CIM CTYICHT: IOJHO W apryMEHTHPOBAHO OTBEYAET IO COACPIKAHUIO
BOIpOCa; OOHApPYKHMBAeT TIOHUMAHHE MaTepuana, MOXET OO0OCHOBAaTh CBOW CYXJICHHS,
MPUMEHUTh 3HAHUS Ha TMPAKTHKE, MPHUBECTH HEOOXOIAMMBIC TNMPHMEPHI; W3JaracT MaTepuall
MOCIIEIOBATEIbHO W TPAaBWIBHO, C COOJIOJIEHMEM HMCTOPUYECKOW H  XPOHOJIOTHYECKON
MOCIIEIOBATEILHOCTH;
4 Gajta - CTaBHTCS, €CJIM CTYICHT JaeT OTBET, YAOBJICTBOPSIONIUI TEM e TpeOOBaHUSIM, HO
JoIycKaeT 1-2 omuoOKH, KOTOPhIE CaM K€ HCITPABIISCT.
3 Gamia - CTaBUTCS, €CIIM CTYJCHT OOHApY)KUBACT 3HAHHE U MOHMMAaHUE OCHOBHBIX TOJI0XKECHUH
JaHHOTO 3aJaHHs, HO HM3JIaraeT MaTepuayl HETOJIHO M JOMYyCKAaeT HETOYHOCTH B OIPENCICHUU
MOHATUH WKW (OPMYIMPOBKE TMPaBWI; HE YMEET JOCTaTOYHO TIYyOOKO U JIOKa3aTEeIIbHO
000OCHOBaTh CBOM CYXKJICHHS W TPHUBECTH CBOHU IPHMEPBHI; u3JaraeT  Marepuai
HETOCJIECIOBATENIBHO U JOIYCKACT OIINOKH.
1-2 Gaina - craBUTCS, €CIM CTYJCHT OOHAapy)KHMBaeT HE3HAHHE OTBETa Ha COOTBETCTBYIOIICE
3aJjaHue, JIOMYCKAaeT ONIMOKUM B (DOPMYIHMPOBKE OTPEACICHUNW M TNPaBWI, HCKAKAMOIIUEC HX
CMBICJI, OECHIOPSIOYHO U HEYBEPEHHO M3JIaracT MaTepHall.

Bonpocel Kk 3k3ameny
«KoH(pauKTOI0THA B CONMAILHOH padoTe»

=

JloHsITHE U CYIITHOCTH COIMATBHOTO KOH(DIMKTA.

2. Kon(nukronorus kak TeopeTudeckas ¥ npakTHuecKasi IUCIHUIINHA B COLUATBHOM

paoore.

OOBeKT U mpeamMeT KOHPIUKTOJIOTHH.

4. ®DyHKIMU KOH(PIUKTOJOTUH KaK TEOPETUUYECKON U MIPAKTUKO-OPUEHTUPOBAHHOMN
JMCLUUIUIMHBLB COLIMANBHON padoTe ¢ HacelIeHueM

5. JloHay4HbIii 9Tan pa3BUTHs KOHQIUKTOJIOTHIECKOM TEOPHH.

w



18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

[Nonnmanue koHpukTOB B HOBOE BpeMsl.

Mapxkcucrckast Teopusi KOH(IHUKTA.

[Ipo6nema conmanbHbIX KOH(PIUKTOB B conmonoruu M.Bebepa.
[TpoGnema corranbHbIX KOHPIUKTOB B compoorun . /{topkreiima.

. Teopus xondmukra P.lapennopda.

. Conmanpubiit koHduuKT 110 JI.Ko3epy.

. KoH}mUKT Kak THIT TPYIHBIX CUTYyaIUi.

. CyOBbeKTHBHBIE PUYMHBI BOSHUKHOBEHHS KOH(IUKTOB.
. ConnanbHO-TICUXOJIOTUYECKUE TPUYUHBI KOH(QIIUKTOB.

. OOBbeKTHBHBIC TPUINHBI BOSHUKHOBEHUS KOH(IMKTOB.

. JlenpuBanys B COIMAIBLHOM KOH(DIUKTE.

. PerynupoBanue u paspenienre KOHQINKTOBB COLUAIBHOM B3aUMOJEHCTBUU K

KIIMEHTaMH COLMAIbHOMN CITYKOBI

DneMeHTHI yIpaBeHNs KOH(DIUKTaMu.

MexaHu3M U METO/IbI pa3pelieHnst KOH(IMKTOBB COIMAIbLHON padoTe
[TocpennuuectBo Kak opma pazperieHus: KOHQIUKTOB.

Metouka hopMUpOBaHUS KOMIIPOMHUCCA.

[IpodunakTrka KOHGIUKTOB KaK TEXHOJIOTHS COLMATIbHOM paObOTHI.
[Icuxonoruyeckre TEXHOJIOTHH NMPEAYNPEXACHNUS KOHPIUKTOB B COLMAIbHON padoTe.
[Ipenynpexaenre KOHMINKTOB U CTpecC.

OcHoBHbIE (PaKTOPBI CTPECCOYCTONYMBOCTH JTUYHOCTH.
TpaauiMoHHbIE CTUIIN TOBEJEHUS B KOH(IUKTE.
Crpareruu U TaKTUKH MMOBEJCHUS B KOH(IIUKTE.
Koudnukr u nenpeccus.

KondmukT u cyunu.

Tunosnorus counanbHbIX KOH(DIUKTOB.
BHYTpUIMYHOCTHBIE U MEKITUYHOCTHBIE KOH(IIUKTHI.
Cemelinble KOH(PIUKTHI U METOJIbI UX KOPPEISALIUU.

TecToBble 3a1anus Mo qucuummHe «Konduaukrosorus B couuanbHoii padore»
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1 KOH(JIMKT CTosIKHOBeHUe J0/Ieil uiau rpynm, B koropom onn | OIIK - 4 2

CTPeMSATCSl OTTECHUTh M Ja’Ke YHUUYTOXKHUTH JAPYr

ApYyra —3T1o...
2 a Kondankrosnorns — 310 HayKa: OIIK - 4 1

a) 0 MNpW4KMHaxX, AOuHamuke couumalnbHbIX KOH(*)J'IVIKTOB N nytax ux

npeaynpexneHns 1 paspeLueHms);

6) 0 MexaHu3max 1 MOLENSX MEXMNYHOCTHOTO B3aUMOLENCTBIS;

B) 0 TEXHOIOTUSX W MEXaHU3MaX NoNMUTUYECKON KOHKYPEHLK
3 JEeTPUBALIAS Orpannyenue pocTyna K :Ku3HeHHO BaxkabiM | OIIK -4 2

pecypcaM, B YaCTHOCTH, HEJOCTYITHOCTH JAJIsl psiaa

KATeropuii  HaceJeHUusl COUMAJIBbHBIX  YCJYT,

HeO0XOAMMBIX /15l HOPMAJIBHOI0 CTAHOBJICHHSI M

Pa3BUTHA JIUYHOCTH — ITO...
4 B CnocoBGHocTL B peanbHOM KOHGNMKTe OCywecTBnATL AeatenbHocTh, | OTIK - 4 1

HanpaBfeHHyl Ha  MWHUMU3AUWKO  OECTPYKTUBHOrO  noTteHuuana




KOH(PJIMKTOB, OCHOBbLIBAsACh Ha CreLuanbHbIX 3HaHUSAX:
) KOH(MMKTONOrMYECKas UHTYULWS;
) KoH(bnMKTONOMMYeCcKas Teopus;

B) KOH(bJ'IVIKTOJ'IOFI/I‘-IeCKaFI KOMneTeHuus

5 ) CoBpeMeHHasi Teopusi KOH(JIMKTA MCXOAUT U3 CJEIYHOIIUX OIIK-4
YTBepKICHUI:
a) KOH(NMKT NPUCYLL YernoBeky, kak 1 BCEM XUBOTHbIM;
0) KOH(NMKT (PYHKLIMOHAMEH ANns coLmanbHbIX CUCTEM;
B) KOH(NMKTBI NPUCYTCTBYIOT HE B kaaoM oblLuecTse
6 HepageHcmgo COBpeMeHHaS{ KOH(i)J'II/IKTOJ'IOFI/IS[ HUCXOAUT W3 TIOJIOKCHHUSA O TOM, 4YTO OHK_4
YHUBEPCAJIIBHBIM HCTOYHUKOM KOH(bJ'H/IKTOB SIBJISICTCA ....
7 a B koHumKTE BCeraa npucyTCTBYIOT: OHK_ 4
a) MPOTHBOOOPCTBYIONINE CTOPOHDI;
6) moacTpeKare/u;
B) OPraHU3aTOPbI;
r) MOCPEeTHUKH
8 pa3pﬂ21Ka K nmo3utuBHEIM (QyHKIUSIM KOHGIIMKTA CIEAYET OTHECTH ... OHK_4
HaNpPsAKCHHOCTH
pa3BuTue
NPOAYKTUBHOM
KOHKYPCHIIUH
9 ) OcobeHHocT TEeMIIepaMeHTa npu paccMOTpeHUH OIIK-4
KOH(bHHKTOYCTOﬁQHBOCTH JIMYHOCTH OTHOCATCA K Q)amopaM:
a) KOTHUTUBHbIM;
0) TICHXO(H3HOIOTTYECKUM;
B) COIUAIBLHO-TICHXOJIOTHYCCKUM;
F) MOTHUBALIMOHHBIM
10 T [ToHATHS «KOHQIUKT» U «KOHKYPEHIIUS»: OIIK - 4
a) HCKJIIYAKT APYr Apyra;
6) ABJIAKOTCH NOHATUAMU-CHUHOHUMAaAMMHU;
B) nmepBoe MOKET BLICTYNIATh KaK IPUYMHA BTOPOro;
T') BTOPO€e MOKeT ABJISITHCS PUYNHOM MEePBOro
11 | pazpemenue npobsem | 3HaHWE OCHOB KOH(MIUKTONOTMH B conuansHo# | OIIK - 4
TPYIHOM )KU3HEHHOW | paboTe  HE0OXOAMMO B TaKUX  CHUTYyaIHsIX
CUTYallUU KIIUEHTA, poeCCHOHAIBHON e TEILHOCTH, KaK. ..
B3aUMOJICHICTBUE B
pohecCuoHAITBPHOM
KOJIJICKTHUBC,
OTHOIICHUA C
aIMUHHUCTpaLMEn 1
KOHTPOJHUPYIOLIUMU
OpraHaMu
12 a MpuopuTeTHbIMM 0GLEKTaMN KOH(NMKTONOrMK ABNAOTCA coumanbhblie | OITK - 4
KOH(NUKTBI, KOTOPbIe NPeACcTaBNAT CO6ON CTONKHOBEHME:
a) Mexay noTpebHOCTAMM 1 BO3MOXHOCTSMM NIMYHOCTY;
0) Mexay [BYMs ONNOHEHTamy;
B) Mexay AByms v Bonee cybbekTamu
13 | paspenrenue npobieM | 3HaHWe OCHOB KOH(paMKTONOTMH B coimaibphoi | OIIK - 4
TPYAHOU KU3HEHHOU | paboTe HE00X0JUMO B TaKUX CUTyalusIX
CUTYyalllH KJIMCHTA, HpO(I)GCCHOHaHLHOﬁ ACATCIBbHOCTH, KaK...
B3aHMOﬂeﬁCTBHe B
npodeccuoHaIbHOM
KOJIJICKTHUBC,
OTHOIIICHHA C
aIMUAHUCTpALMEN U
KOHTPOJIMPYHOITUMHU
opraHaMu
14 ) CospemenHasi Teopusi KoH(paukra ucxoaur wu3 caeayiomero | Q[[K - 4

YTBepKIeHHsI:
) KOHGPIVKT MPUCYLL YENOBEKY, Kak U BCEM KMBOTHBIM;




6) KOH(NUKT (DyHKLIMOHAMNEH M5 COoLManbHbIX CUCTEM;
B) KOHCNMKTbI MPUCYTCTBYIOT He B Ka)aoM 00LiecTBe

15 arpeccus [ToBenenue, nampaBneHHoe Ha pacrnpegenenue u | OIIK -4
nepepacnpezeneHue pecypcos. B kauectse pecypcos
MOJKET BBICTYNAaTh €11, IOJIO-PEIPOTyKTHBHBIC
EHHOCTH (mapTHEP, TOTOMCTBO), COLUAIBHBIN
craryc (BJIacTh, JIOXOJ, TIPECTHUXK), TEPPUTOPHSI,
TICUXOJIOTHYECKHiT KoMpopT

16 0 [lepBpie momeITKM pammoHanbHOro ocmbicienus | OIIK - 4
MPHUPOJIBI COITUATBHOTO KOH(IIMKTA MPUHAJICHKAT. . .
a) AMEpUKAHCKUM YYEHBIM;
0) npeBHerpeuecknM (umocodam;
B) UCTOPHUKaM

17 a KondnukrHas cutyarus — 31o: OIIK -4
a) OOBEKTUBHAs  CHUTyallus, ¢bukcupyromas
000CTpeHne peaabHO CYMIECTBYIOMUX MPOTHBOPEUNN
y YY4aCTHUKOB B OTIPEJICIICHHOM c(epe, BBISIBIISFOIIAS
OTHOLIEHHE CTOPOH K OOBEKTY KOH(DIMKTa U HX
TIO3UITUH;
0) CTOJKHOBEHHE IMPOTHUBOIIOJOKHO HANPABICHHBIX
menei, MHTEPECOB, MO3UINH, MHCHUNW WJIA B3TJISI0B
JIBYX WK 0oJiee JoJIeH;
B) Ooppba 3a TIIEHHOCTH H TIPETCH3WH Ha
OTIPEJICIICHHBIN CTATyC, BIACTh, PECYPChI, B KOTOPOU
HEeNSIMH  SIBIISIIOTCS,,  HEHTpanu3alus, HaHEeCeHUs
yiiep0a WM YHUUTOKEHHE COTIEpHUKA

18 0 Haun6Gonee apdextunoit dopmoit npenynpexaerus | OIIK - 4
KOH(DJIMKTA SBJISIETCS YCTPaHEHHE €ro:
a) TIOCIIC/ICTBUIA;
0) mpuyuH;
B) (hakTOpOB

19 NpEIyNpeKICHUE JesrenpHOCTh, HampaBlieHHas Ha HexomymieHue ero | OIIK - 4

KoH(pIMKTa BO3HUKHOBEHUS U Pa3pyLIUTEIbHOIO BIMSHUS HA TY

WIM MHYI0 CTOPOHY, TOT WJIM WHON 3JIEMEHT
OOIIECTBEHHON CUCTEMBbI, HA3bIBACTCA ...

20 0 CkoJibKO THUTIOB KOH(MDIUKTHBIX JuuHOcTer Bhijenser | OIIK - 4
B. II. IlleitHoB:
a) 3 Tura;
0) 6 TUTIOB;
B) 4 Tuna

21 0 ITo K. Tomacy. Yxon ot konpnukra, urnopupoanue | OIIK - 4
MHTEPECOM CBOMX M HHTEPECOB APYroro YesoBeKa.
CrpemiieHre BBIWTH W3 KOH(IUKTHOW CUTyalluu, HE
peras ee - 3TO...
a) MPHUCIIOCOOTICHUE;
0) nzberanue;
B) COTPYAHHYECTBO

22 MeIualus [Ipouece, B xoae kKoToporo yuactHUKU KoHGukTa ¢ | OIIK - 4
MOMOIIBI0 HEUTPATHbHOTO TOCPEAHHUKA IMIAHOMEPHO
BBISBISIIOT MPOOJEMbl U MyTH HMX PpEHICHHUS,
HA3bIBACTCH ...

23 IIEpErOBOPHBIN OddextuBHas GopMa ydacTHsi TPEThEro JIMIA B OIIK - 4




nporecce pa3penieHn: KOHQINKTOB — 3TO. ...

24 a OcHOBOI BceX KOH(DIUKTOB SIBIISIOTCS, OIIK -4
BO3HUKAIOIIHNE MEXTy JIFOJIbMU WIIH BHYTPU
CTPYKTYPBI CAMOM JTUYHOCTH:

a) IPOTUBOPEUUS;

0) yoexieHus;

B) IPOTHBOOOPCTBA

25 a CnoBo, peiictBue, mopoxparomiee win crnocodnoe | OIIK - 4
IPUBECTH K KOH(QIIHUKTY - 3TO...
a) KOH(JIUKTOIEH;

0) KOH(DITUKTHOCTB;

B) yOexxieHue

26 A.Ilapxom [lonsTns  «vapruHajibHOCTBY,  «MapruHainbheiil | OIIK - 4
YeJIOBEK» ObUIM BBEIEHBI B HAy4YHBIM 00OpPOT
aAMEpPUKAHIIEM. ..

27 BHYTPpWJIMYHOCTHBIK | OcTpoe HeratuBHoe mnepexxuBaHue, Bbi3BanHoe | OIIK - 4

KOH(IUKT 3aTSHYBIICHCS OOphOOW CTPYKTYp BHYTPEHHETO

MHpa JHUYHOCTHU, OTpaXxaromee IM[MpOTHUBOPCUYNBBIC
CBSI3M C COIMAJIBHOM CpelIoW W 3aJepKuBaroliee
TIPUHATHE PEIICHUS - 3TO. ...

28 COLMAJIbHBIE UYro siBisieTcs 00bEKTOM KOH(IMKTOIOTHH OIIK - 4
KOH(DITUKTBHI
29 COTIMAITEHBIN HauGomnee octpeiii ciocod pa3sutus u 3aBepiienus | OIIK - 4
KOH(JIUKT 3HAUUMBIX  TPOTHUBOPEUU,  BO3HUKAIOUIUX B
nporecce COIMAJIBHOTO B3aUMOJICHCTBUS,

3aKJTIOYAIONIUICS B TMPOTUBOJCHCTBUU CYOBEKTOB
KOH(JIUKTA U COMPOBOKIAFOIIUICS UX HETaTHBHBIMHU
SMOIUSMH 110 OTHOIIEHHUIO IPYT K APYTY — ATO ...

30 CTOJIKHOBEHHUE «Konbaukr» B mepeBojie ¢ maTuHCKOro o3Havaer ... | OIIK - 4

2.2 3agaHus 1JI OLleHUBAHUS Pe3yJIbTATOB B BH/€e BJIAJEHU M YMEHM

IIpakTuyeckue 3aaHus
1o JMCUMUILINHE
«Kon(paukrosiorusi B couajabHoi padore)
1.Ilpu >xenaHWM YAOBJICTBOPUTH COOCTBCHHBIC HHTEPEChI M IPH HE3aMHTEPECOBAHHOCTH B
COTPYIIHUYECTBE — KCIIOJIb3YIOT CTHJIb CONEpHUYECTBAa. Kakumu uyepramu XapakTepa JOJDKHA
001aaTh JUYHOCTh, MCIIOJB3YIONIAs CTUIb coNepHUUecTBa. [IpuBenuTe npuMep OTHOIICHUH B
podecCHOHATIEHOM COOOIIECTBE COIMAIBHBIX PAOOTHHKOB.
2.9T0T MHAUBU] ObLT HEBPOTUKOM. Ben cebs Tak, Kak ecinu Obl BECT MHp ObLT BpakaeOeH Io
OTHOIIICHUIO K HeMy. Bce Bpemsi 3aHMManl 000pOHHUTENBbHYIO TO3UIMI0. Kakue mpensTcTBus B
€ro MEXIWYHOCTHOW KOMMyHHKanuu? OddekTuBHa U Takas CTpaTerus IOBEIEHUs B
KoH(pmukTHOW cuTyauuu? I[lpuBeautre mpuMep W3 OTHOIIEHUN COTPYAHHUKOB COLMATBHON
CITY>KOBI.
3.Koraa HeT BO3MOKHOCTH W BJIACTH JAJSl pelIeHHs KOHQIMKTA, OOBIYHO MCHOJB3YEeTCS CTHIIb
yKJIOHEHUs. B Kakux ciyyasx elie UCHOIb3yeTcs CTHIIb YKIOHeHHs oT KoHduukTa? [IpuBeaure
MIpUMEpP U3 JENOBBIX OTHOIICHUH.
4.CTuiib MOBEEHHUS B KOHKPETHOM KOH(QIIUKTE OIPEENsIeTCs TOH MEepOid, B KOTOPOH BBl XOTUTE
yIIOBJIETBOPUTH COOCTBEHHBIE WHTepechl. [Ipw peanuszamuu CTUIS TPUCIOCOONCHUS KaXKIbIN
JECTBYET COBMECTHO C JPYrOd CTOPOHOH, HO MPU ATOM HE TMBITAETCS OTCTAaMBaTh CBOU



MHTEPECHl B IENAX CIVIAXHBAHUSA KOH(IUKTHOW CUTyauuu. B Kakux ciydasx MOXeT ObITh
IIPUMEHEH CTUJIb IPUCIOCOOIEHUH B OTHOLIEHUSIX PYKOBOAUTENS U TOAYUHEHHOTO?

5.CTunp  KOMIIpOMHCCA 3aKJIIOYAeTCsl B TOM, 4YTO CTOPOHBI CTPEMSITCA YyperyjlupoBaTh
pa3Horjacus Ipy B3aUMHBIX YCTYIKax. B KakuX cuTyalusix UCIONb3yeTCs CTUIIb KoMIpomucca?
[IpuBenuTe mpuMep MEXINYHOCTHBIX OTHOLICHUH.

6.CTIIIb COTPYJHHYECTBA MOXHO WCIIOJB30BaTh, ©CJIM, OTCTAaWBas COOCTBCHHBIC HHTEPECHI,
KOH(IMKTYIOIIUI BBIHY)KJIEH NMPUHUMATh BO BHUMAaHWE HYKIbl M XKEIAHUS APYrOod CTOPOHEIL.
CTwiib TpyAHBIHA, TPEOYIOMIMIA TPOJOIDKUTENFHON padoThl. Kakux KauecTB 0T KOH(IIMKTYIOIIETO
TpeOyeT peanuzanus cTwist corpyanndectBa? [IpuBenute nmpuMep yperyaupoBaHus M0100HOTO
KOH(QIIMKTa B MOJIOZOH CeMbeE.

7.CymecTByeT psl CTHIICH IS pa3peiieHds KOH(MIMKTOB: MPHUCTOCOOTICHHS, KOMIIPOMHUCCA,
COINEPHUYECTBA, YKJIOHEHHS M COTpyaHHYecTBAa. Kakoil M3 [aHHBIX CTWIEH pa3pelieHus
KOH(JIMKTOB SIBJISIETCS HAUTYUIIINM ?

8.B HEeKoTOphIX ceMbsX cIopbl MO J1I000MY MOBOJY — siBieHHE yacToe. llpu cnopax cynpyru
3aHMMAIOT O0EBYIO MO3UIUIO, CUUTAs, YTO CCOpa JOJKHA 3aBEpIINThCs nmodenoil. Poxxnaercs nu
uctuHa B crnope? Kakyioo crpareruto JOJKEH NPUMEHUTh COLMAJIbHBIA pabOTHUK B
perynupoBaHUM MOJA0OHOTO KOHPIUKTA?

9.B oOuienun 6onbliioe 3HaUeHHE UMeeT JoBepue. Eciu uernoBeky M3BECTHO, UTO COOECETHUK
uMeeT J00phle HaMEpeHHs, OH CKIOHEH paccka3aThb O CBOMX HyXJaX. be3 noBepus Mbl
ocTopoxHbl. He roBopuM TOTO, YTO MOXKET OBITH OOpaIrieHo npoTuB Hac. OOIIEHNEe CTAaHOBUTCS
HENpOayKTUBHBIM. Kakue MOryT ObITh ITyTH MOBBIILIEHUS TPOAYKTUBHOCTH OOIIEHUS B CUTYaI[UN
HEeZI0BepHsi, BOSHUKAIOUIEH B JI€JI0BBIX OTHOLIEHUSX, B OTHOILIEHUSAX C KIIMEHTOM?

10.Mb1 BHIMM, YTO HAIl KJIMEHT HE JKEJIAeT BBIMOJIHUTH MPOCHOY, a MBI BCE HACTONYMBEE
noBTopsieM e€. IlpubGeraem k peskomy ToHY. KakoBbl MOTryT OBITH MOCIEICTBUS Halen
HacToHumMBOCTH? KakuMu MOJDKHBI OBITH HAIlM pa3yMHBIEC JIEHCTBHUS BO B3aMMOJICHCTBHH C
KJIIMEHTOM COIIUATTBHOU CITY>KOBI?

KpI/ITepI/II/I OLCHKH BBIITOJIHCHHA MPAKTUYCCKOT'O 3aaHHs:

«5» (OTIUYHO): BBITMIOJHEHBI BCE MPAKTHYECKOE 3aaHKE, CTYJCHT YETKO U 0e3 OmMOOK OTBETHI
Ha BCE KOHTPOJILHBIE BOITPOCHI.
«4» (XOpOoIIO): BHIMOJIHEHBI BCE MPAKTUYECKOE 3a[]aHKE; CTYICHT OTBETHUJI HA BCE KOHTPOJIbHBIC
BOTIPOCHI C 3aMEYaHUSIMH.
«3» (yIOBJIETBOPUTEIHHO): BBIIMOJHEHBI BCEMPAKTUYECKOE 3aJaHUsl C 3aMCYaHHSMH; CTYICHT
OTBETHJI HA BCE KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMH.
«2» (He 3a4TEHO): CTYJCHT HE BBIMOJHWI WM BBIOJHHI HEMPABUIBHO 3aJaHUE; CTYICHT
OTBETHJI KOHTPOJIBHBIE BOIIPOCHI C OITMOKAMHU MJIM HE OTBETHJI HA KOHTPOJIbHBIC BOTIPOCHI.

OTtuer paccMaTpuBaeTCsi KaKk KPUTEPHU OLIEHKH TOJBKO MPU BBIOJHEHUU CTYIACHTOM
npakTHieckod pabotel. CTyAEHT He MAOIyCKaeTcs K 3alldTe MpPaKTUYecKoil paboThiOe3 ee
BBITIOJTHCHUSI.

CTpyKTypa OLIEHOUYHBIX MaTepHUaIoB (OLEHOYHBIX CPEJICTB), MO3BOJISIOMINX OL[EHUTh YPOBEHb
KOMIETEHINH, COPMHUPOBAHHBINA Yy 00YJAIOIIUXCS TPU U3YYEHUH JAUCIUILTUHBI
«KoHdnukTonorus B coranbHoi paboTe» npuBeieH B Tadnule 4.



Tabnuma 4 - OueHo4YHbIe MaTepuabl (OIICHOYHBIC CPEACTBA) MO TUCITUTUINHE
«KoH¢pnukronorus B conuaabHoi paboTe»

OneHouHbIE CPEACTBA OneHoYHbIE CPEACTBA OrneHo4HbIE CpeICTBA
Kommeren 3HaTh TEeKYLIUN TPOMEHYTO YmMmers TEeKYyLUN HPOMEHYTO Bnaners TEeKyLUN MPOMENYTOH
s YHBIN YHBIN HBII
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJIb KOHTPOJIb KOHTPOJIb
YK-3 YK-3.1 He Bonpocer k|YK - 3.2 He Bompocst  k|YK —3.3 He Bompocel K
3HaeT TUMOJIOTHIO |[MIPEAYyCMOT [dK3aMeHy c|YMeeT ocymiecTBsaTh [mpeaycmotp|YO, [, C. |Bnaxeer peaycMoTpe |3k3ameny  Ne
1 (haKTOpPHI peH oueHko NelconmanbHOE €H [IpakTnyeck [HaBbIKAMU H 1-
(dhopMupoBaHHS 1-32. B3aUMOJICHCTBUE U M€ 3aJIaHUsI|COLUATLHOTO 32, mpakTryec
KOMaHJ1, CII0COOBI pean30BBIBATH CBOIO Ne 1-10 B3alMOJICHCTBUS KHE 3aJlaHus
COLMAJIBHOTO pOib B KOMaHJIe U peanusanuu Ne 1-10,
B3aUMOJCUCTBUSA CBOEH pOJIN B 3a7aHus K
KOMaH/Ie MPAKTUYECKU
M 3aHSATHUSM.
[Tpumeuanue

* 6epercs u3 PIT/]
** cmaua mpakTHYecKuX padoT, 3amuTa KypcoBoro npoekrta, PI'P u T.x.




Kapra tecToBbIX 3a1aHUIT
Komnerennmusi YK-3. CnocobeH OCymIecTBISATh, COLNMATBHOE B3aWMOJCHCTBHE U
pea30BBIBATH CBOIO POJIb B KOMAaH/IE
HNuauxarop YK-3.3. Brnageer HaBbIkaMu CONMATBHOTO B3aUMOJICHCTBUS U peaTu3alluu
CBOEH POJIM B KOMaHJIe
Jucuuniaunna KondaukTonorus B conuansHoi padoTe

Omnucanue Tecra:

1. Tect coctoutr u3 70 3amgaHuii, KOTOPbIE MPOBEPSIOT YPOBEHb OCBOEHHUS KOMIIETEHIIU
oOyuatomerocs. [lpu TectmpoBaHWM KakaoMmy oOydaromemycs mpemiaraetcss 30 TECTOBBIX
3aJlaHui 10 15 OTKPBITOrO U 3aKPBHITOTO TUIIOB Pa3HbIX YPOBHEW CI0KHOCTH.

2. 3a mpaBUJIBHBIA OTBET TECTOBOTO 3aJaHusl OOyUYaIOIIMIC ToydaeT 1 yCiIoBHBIN Oai, 3a
HenpaBWiIbHbIM oTBeT — O OamnoB. Ilo OkOHYaHMM TECTHMpPOBAHMS, CHCTEMa aBTOMAaTHUYECKU
onpeeNsieT «3apab0TaHHbI UTOTOBBIA OaJI» MO TECTY, COTIACHO KPUTEPUSAM OLIEHKH

3 MakcumanbHas o0mas cymma 0ajuloB 3a BCE MpaBWIIbHBIE OTBETHI coctapisier — 100
0asioB.

4. TecT ycHemHo MPOHACH, €ciiv O0ydaromuiicss mpaBuiabHO OTBETHI Ha 70% TECTOBBIX
3amanuii (61 Gam).

5. Ha mpoxo’xJaeHne TeCTUpOBaHUS, BKJIIOYas OpPraHU3allMOHHBIH MOMEHT, 00y4aroluMcs
oTBOJUTCS HE Oojee 45 muHyT. Ha kaxaoe TecToBoe 3a/1aHne B cpeiHeM 1O 1,5 MUHYTHI.

6. OOyuarouiemycs MPeJOCTaBISETCS OJHA IMOMBITKA JJIS MPOXOKIEHUS KOMIBIOTEPHOTO
TECTUPOBAHUS.

Komnpukaropom tecta no IUCHUILTUHE SBIIsETCs paszen padoyeit nmporpammsl «4. CTpyKTypa u
CoJIepKaHue JUCITUTUTHHBI (MOTYIIS )
KoMmiuiekT TecToBBIX 3a1aHU I

3anaHus 3aKpbHITOr0 THIIA
3ananus aJbLTEPHATUBHOIO BbIOOpaA

Buvibepume 00un npasunvuwiii omeem

IIpoctoie (1 ypoBeHb)

1. Kon¢ymmkTosorust - Hayka:

A) o npuYMHAX, IMHAMHKE CONUAJIbHBIX KOH(IMKTOB M MyTAX UX NPeAYNpPe:KIeHHs H Pa3peleHus ;
B) 0 MmexaHM3Max U MOJENSAX MEKIMYHOCTHOTO B3aUMOCHCTBHS;

B) o TexHONMOrMAX ¥ MEXaHU3MaX MOJUTHYECKON KOHKYPEHIIUH.

2. CoBpeMeHHasi TeOPHS KOH(IMKTA MCXOAUT U3 CJIeIYIOIIUX YTBEP:KIeHMIi:
A) KOH(IMKT NPHUCYII] YETOBEKY, HO HE BCEM )KHBOTHBIM;

b) koH(IUKT pyHKIMOHAIEH IS COUMATbHBIX CHCTEM;

B) KOH(IUKTHI MPUCYTCTBYIOT HE B KAXKIOM OOIIECTBE.

3. CnocoGHOCTb B peanbHOM KOH(NUKTE OCYWECTBNATb [LeATeNbHOCTb, HanpaBNEeHHYl Ha MWHUMM3ALMIO
[eCTPYKTUBHOIO NOTEHLUana KoH(IMKTOB, OCHOBbIBAsACh Ha CeLuanbHbIX 3HaHUAX:
A) KOHMKTONOMMYECKAs UHTYNLWS;
B) koH(nmKTONOMMYECKas Teopus;
B) koHchnukTOnorMyeckas KoMneTeHLus.

4. KoHnuKT - 3TO:

A) OTCYTCTBHME COIJIACHSI MEKAY 4YJeHAMHM OOIIHOCTH MO MOBOAY KOJIJIEKTHBHBIX
yCTPEeMJICHHH;

b) MEKJIMYHOCTHOE U MEKIPYNIIOBOe CONEPHUYECTBO 32 Jyyvliue
npogeccuoHaJIbHbIC O3ULINH;



B) croskHOBeHHe JTI0Jell MM TPy, B KOTOPOM OHU CTPEMSITCA OTTECHHTb M [JaxKe
YHUUTOKUTH APYT APyra.

5. Hpez[Me'r, HaXOI[SIHIPIP’ICS[ Ha NEPECEUCHNU UHTEPECOB PA3JIMIHBIX Cy6’LeKTOB, CTPEMAIUXCA K €AMHOJIMNIHOMY KOHTPOJIIO HAJA HUM, -
3TO:

A) 00BEeKT KOH(JINKTA;
b) npeaMer koH(pIUKTA;
B) nodyaurtenbHbI MOTHB KOH(JIHMKTA.

6. IToHATHS «KOH(IMKT» ¥ «KOHKYPEHIIHS»:

A) HCKJIIOYAKOT APYT APYyra;

b) siBASAIOTCS MOHATHSAMU-CHUHOHUMAMMU;

B) BTOpOE MOKET SAIBJIATHCS NPUYNHON NEPBOro

Cpenne-cio:xHbie (2 ypoBeHb)

7. YHUBepCaIbHBII HCTOYHUK KOH(IMKTOB:
A) HEPABEHCTBO,

b) BaacTh;

B) nedpunur.

8. IlpnurHa BOSHUKHOBEHMUS KOH ()IMKTA:

A) IeNIpUBaLMs;

b) anekBaTHOCTH BOCIIPUSITUS CUTYALMU;
B) u30bITOK HHpOPpMALMH.

9. lenpuBarys - 9T0:

A) HEBO3MOKHOCTh ISl HHAUBH/IA WJIH COUMAJBbHON TPYNIbl yIOBJIETBOPATH CBOM
0a3oBble MOTPEOHOCTH M3-32 OTCYTCTBHS JOCTYNAa K OCHOBHBIM MAaTEepPHAJbHBLIM 0Jiaram u
COLMAJILHBIM pecypcam;

b) nogaB/jieHHOe, yTHeTEHHOE IMCUX0JI0TMYeCKoe COCTOSTHME;

B) cocrosinme Ojarogymmsi U 0eCle4YHOCTH, He COOTBETCTBYKIIEe 00bEKTHBHBLIM
00CTOSITEIbCTBAM.

10. B xoHHKTE BCEra MPUCY TCTBYIOT:

A) IIpOTPIBOﬁOpCTBleIIII/[e CTOPOHBI;
b) noacrpexkaresu;

B) opranmuzaropsl

11. CnoxHoOM (GopMOii HATOIOTHYECKOH KOHPIUKTHOCTH SIBISFOTCS:

A) CJIOBECHas1 U (l)n:mqeucaﬂ arpeccus;

b) peBouonus;

B) nukeTpoBaHue NPAaBUTEJIbLCTBEHHBIX 3aHUI.

12. TTo3utuBHas QyHKIMS KOHQIIUKTA:

A) paspsIKa HANPAKEHHOCTH

b) koMMyHHKaTHBHO-UH(OpManOHHAas 0JIOKAA;
B) ycrpaneHne KOHKYpeHIMH

13. TeHAepHbIA N TOAXOA NPU PACCMOTPEHUHU KOHOAUKTOB CBA3aH C YYETOM:
A) KOAMYECTBA YYaCTHUKOB;

b) noaa yuacTHHKOB;

B) Bo3pacra yuacTHUKOB

14. OcobeHHOCTH TEMNEpaMeHTa NPKU PACCMOTPEHUM KOHOAMKTOYCTOMYMBOCTU AMYHOCTU OTHOCSTCA K haKTopam:
A) KOTHUTUBHBIM;



b) NnCcHXOPHU3HONOTHUECKHM;
B) couuanbHO-NCUXOAOrHYECKUM

15. MHoronAnaHoBas M HenpepbiBHAA AEATEAbHOCTb MO PAcno3HaBaHUID W YCTPAHEHWI0 KOHOAWKTOTEHHbIX $GaKTOpoB Ha OCHOBE
AMarHOCTUKU Pa3AMYHbIX OTHOLUEHWI B paMKaxX KOHKPETHOO 06bekTa U3yueHus - 3To:

A) NporHo3upoBaH1e KOHPANKTOB;

B) npodMraKTMKa KOHOAHKTOB;

B) pa3peLueHune KOHPAMKTOB.

16. dakrop, cnocobCTBYHOLLNIA CKAOHHOCTH AWYHOCTU K NPEAYNPEXAEHUI0 KOHOAUKTOB:
A) HanMuKe cBOOOAHOTO BpeMEHH;

B) HaauuMe cneumranbHoro 06pasoBaHus;

B) 3auHTEpecoBaHHOCTb B COXPaHEHUHU XOPOLUMX OTHOLUEHHA

17. 9 deKTUBHOCTb NPUMEHEHHUA HOPMATUBHBIX MEXaHU3MOB B NPeAYNPEXAEHUH KOHOAUKTOB 3aBUCHT:
A) OT OTHOLLEHMSA AOAEH K HUM;

b) oT HeyKOCHHTEALHOIO CAEAOBaHMA UM;

B) 0T cHAbI BO3MOXXHOIO HaKa3aHUSA 3a HapyLeHWe HOpM

18. Counoduonornueckas TeopHs KOH(IMKTA BHIBOAUT €ro NPHYUHY:
A) 13 COIMAILHOTO HEPABEHCTRA JIIO/IEH;

B) HecoBepieHCTBA YeIOBEYECKOH TICUXHUKH;

B) ecTecTBeHHOIT arpecCHBHOCTH 4YeJI0BEKA.

19 JIMyHOCTb KaK >epTBa aHTarOHUCTUYECKOTO KOH(MMKTA COUManbHbIX HOPM U OGUONOTMYECKUX WHCTMHKTOB
paccmatpuBaeTcsa NpeAacTaBUTENAMMU:

A) BuxeBropn3ma;

B) ncuxoaHanm3sa;

B) rymanmucTyeckon ncuxomnorm

20. YHuBepcanbHbIN METOf, BCErga CnocooCTBYHOLWMIA NONMYYEHUIO JOCTOBEPHOI MH(OPMALIMK O KOH(NUKTaX:
A) aHkeTMpOBaHWe;

b) TecTupoBanve;

B) HabniopeHmne

21. MpropuTeTHLIMU 06BLEKTaMU KOH(IUKTONOrMN ABNAIOTCA CoLManbHbIe KOH(NMKTLI, KOTOPbIe NPeACTaBNAT cO6oM
CTONKHOBEHMWE:

A) Mexay noTpeGHOCTAMM U BO3MOXHOCTAMU NTUMHOCTH;

B) mexay AByMs OnnoHeHTamu;

B) mexay aByms u 6onee cybbektamm

22. V4acTHUK KOH(GIMKTHOH CHTYaIlud, MMEIOITHiT TOUKY 3PEHHUS, B3TISBI, YOCKICHNUS, APTyMEHTEI, KOTOPBIE OTIMUAIOTCS OT TeX,
KOTODBIX MIPUIEPKUBACTCS APyras CTOPOHA:

A) KOH(OpMHUCT;
b) KoOHKYpeHT;
B) onnoneHT

Caoxnble (3 ypoBeHb)

23. Ecm BOCIIPHHHMAaeMble CTOPOHAMH IIPUYUHBI KOH(IIMKTA JIHIIH KOCBEHHO CBS3aHBI ¢ 00bEKTHBHBIMH IIPUYHHAMH, JICKAIIIMH B
€ro OCHOBE, TAKOH KOH(IIMKT OTHOCHTCA K THITY:

A) JIO3KHOT0;
b) cmelenHoro;
B) ckpbiTOro

24. KOHq)J'II/IKT, KOTOpLIﬁ B CUITY 00BEKTUBHBIX IIPUYHH JOJDKEH UMETh MECTO, HO HE aKTYalIM3UPYyETCs, ABIIACTCA:
b) JI0’KHBIM

b) n1aTeHTHBIM;

B) HeBepHO NPUNIMCAHHBIM

25. K nectpykTuBHO# QyHKINN KOH(INKTa MOXXHO OTHECTH:
A) IpeaCTaBJCHUE O Ilpyl"Oﬁ CTOPOHE KAK 0 MOTCHIHUAJTBHOM MapTHEPE;
B) YBE/INICHUEC Bpa)K).]eﬁHOCTI/I MEKIY KOH(l)JII/IKTy}OI].[I/IMI/I CTOPpOHAMM,



B) coaeiicTBue nepeoneHKe NPe;KHAUX LEHHOCTEH U HOPM

3agaHust HA yCTAaHOBJICHHE COOTBETCTBHSA
Yemanoeume coomeemcmeue mescoy neevim u npasvim cmonoyamu
IIpocteie (1 ypoBeHb)

26. YcTaHOBHTE COOTBETCTBHE:
(1A, 2B)

1. KoHnHKT ecTh HOpMaJIbHOE OOLIECTBEHHOE SIBICHUE
2. KoHauKT - opMa cOIMaNbHOM MaTOJOTHH

A) npaBUIBHOE CYXICHUE
B) cyxnenue HeBepHO
B) KOH(IMKT peaKo BeTpedaeTest B KM3HH 00IIecTBa

27. YcraHOBHUTE COOTBETCTBHE:

(1A, 2Bb)

1. MeToabl HEeHACH/IbLCTBEHHOI'0 NIPOTECTAa U YOeKAeHus:
2. MeToabl HACHJILCTBEHHOTO NPOTECTA B 001IIECTBE

A) JIO3YyHI'H, KAPDHKATYPBI M CHMBOJIbI; MUCbMA MOJAEPKKH HJIH NPOTECTA;
bB) craukm, nMKeThI, 3aXBaT YYPEKIACHUH BJIACTH

Cpenne-cioxHbie (2 ypoBeHb)

28. YcranoBuTe COOTBETCTBHE:

(1A, 2b)

1. [podunakruka KOHGIUKTOB U MPOrHO3UPOBAaHHE KOH(IUKTOB - 3TO:
2. lpenynpexaeHue GOPMUPOBAHUS U Pa3BUTHSI KOH(IMKTOB — 3TO

A) B3aUMOCBSI3aHHBIC TIOHSTHS, I'/Ie TPO(UIAKTHKA BKIIIOYAET U [IPOrHO3HPOBAHKE
B) npodunakrruka KOHPIUKTOB
B) abconMOTHO CHHOHUMHUYHBIC TOHATHS

29. YcraHOBUTE COOTBETCTBHE:!

(1B, 2B)

1. Onopa Ha TO, YTO HACTPOEHHS U UYYBCTBA JIIOJEH CleNyeT MOIJICPKHUBATh COINIACHEM C UX BBIOOPOM, pELICHHEM,
SIBISIETCSL CYILLIHOCTBIO TAKOI0 METO/a MPOMUIAKTUKY KOH(IIUKTA, KaK

2. Onopa Ha T0, 4YTO HacTPOEHMA AIOAEH, X UYBCTBA HY)KAAKOTCA B MOCTOAHHOW MOAAEPXKE, ABASETCA CYWIHOCTbIO TAKOrO METoAa
NPOOUNAKTUKU KOHPAKKTA, KaK

A) METOA COXpaHeHHUA penyTauuu napTHepa
b) metoa cornacus
B) meToA NCUXONOrMYECKOTO NOrAQXUBAHUSA

30. YcTaHOBHTE COOTBETCTBHE:

(1B, 24)

1. HacTpoeHHOCTb Ha COBMECTHbIH NOUCK MHOOPMALMM, BHUMaHUE K cobecepHWKy B npouecce B3aMMOAEHCTBUA XapaKTepuayT
No3ULUIO:

2. HacTpoeHHOCTb Ha NoAyyeHue MHGOPMaALMK OT neparora, CTPeMAEHUE AOOUTLCA CNPaBEAMBOTO peLleHUst KOHOAUKTA B LIKOAE
XapaKTepU3yIoT NO3ULIUL0

A) poautens

b) B3pocaoro

B) pebexka

31. YcTaHOBUTE COOTBETCTBHUE:

(1B, 2A)

1. [IpenorBpaiieHne KOHPIUKTA TOCPEACTBOM BO3ICHCTBUSA HA MOTHUBAIIHIO €T0 YIACTHUKOB



2. HpeZLOTBpaHIeHI/Ie KOH(l)J'II/IKTa OCpEACTBOM BO3Z[eI71CTBPISI B KOpOTKOﬁ MNEPCIICKTUBE Ha ICHHOCTU Y4aCTHHUKOB

A) HEBO3MOXHO TIPH JTIOOBIX 00CTOATEIHCTBAX.
B) Bcerna BO3MOXXHO
B) manexo He Bcera BO3MOXKHO

32. YcraHOBUTE COOTBETCTBHE:

(1B, 2A)

1. K nectpyxTuBHOii QYHKIMN KOHMIUKTA MOXKHO OTHECTH
2. K kOHCTPYKTHBHO#H (DYHKIMN KOH(BINKTa MOXKHO OTHECTU

A) coelicTBHE MEPEOUCHKE MPEKHUX IeHHOCTel U HOpM;
b) YBCJIMYCHUE Bpameﬁﬂocna MEKITY KOH(b.]'[I/IKTleIIII/IMI/I CTOpOHAMMU,

B) 3amopo3ka KoH(pIMKTa

33. YCcTaHOBUTE COOTBETCTBHE:

(1B, 2B)

1. MeTOA npeaynpexaeHua KOH¢AMKTOB, OCHOBAHHbI Ha BOBAYUEHUU BO3MOXKHOIO NPOTUBHUKA (COHepHMKa) B CBO€E AeNO
2. MeTOA npeaynpexaeHua KOH¢I\MKTOB, OCHOBAHHbI Ha COrAALLEHUU C Bbl60p0M U MHEHUem HpOTMBOﬂOI\O)KHOﬁ CTOPOHbI

A) METOA NPaKTUYECKOW IMNaThu;
b) metoa cornacus
B) meToa coxpaHeHUs penyTauuu naptHepa

34. YcraHoBUTE COOTBETCTBHE:

(1A,2B)

1. DddexTuBHOCTD NEATEIBHOCTH MO NPEAYNPEKICHUIO KOHPIHKTOB:
2. O heKTUBHOCTD ASSTEIBHOCTH 110 Pa3pEIICHUI0 KOHIINKTA:

A) Bcerzia CTJIKMBAaeTCS U OTPaHUYMBAETCS OIPE/IEIIEHHBIMHU TPYIHOCTMU
b) Bcerna ycnemna
B) 3aBHCHT O T TOTOBHOCTH KOH()IMKTYIOIIUX CTOPOH MPUHTH K COTJIALIEHUIO

Cnoxusie (3 ypoBeHb)

35. YcraHOBUTE COOTBETCTBUE:

(1B, 2A)

1. Pa3psiiKa HANPS)KEHHOCTH, Pa3BUTHE NPOAYKTHBHON KOHKYPEHIUH

2. KommyHukaTtuBHO-uHGopmanuonHasi 0;10kana, GgopmMupoBaHue MpeacTaBjJieHus O
JAPYroii cTopoHe KOH(JIMKTA KaK 0 Bpare

A) nectpykTrBHbIe QYHKIIUN KOHPINKTA
b) no3uruBHbIe QYHKIMU KOHGIUKTA
B) nposicHeHue no3unMiA

3ajaHusi OTKPHITOrO THUIIA

3amaHus HA JONOJTHEHHE
Hanuwume nponywiennble c1o6a

IIpocreie (1 ypoBeHb)
36. UHaMBUayalbHO MJIHM TPYNINOBOE IOBeJAeHHE, HAINPaBJIeHHOE HA HaHeCEHHUe

(pu3nyeckoro WJIM NCHXOJOrHYeCKOro Bpena, ymepda WM YHHYTOKeHHE, HA3bIBaeTCs
(arpeccust)

37.CocTosiHMe JyLIEBHOIO PACCTPOIiCTBA, MNMOJABJIEHHOCTH, XapaKTepusylolleecs
yHaJKOM CHJ ¥ CHUKEHHEM AaKTHBHOCTH, HAa3bIBaeTcs
(nenpeccus)




38. KoH(pauKT BHYTPH NCHXHYECKOI0 MHPA JHYHOCTH, KOTOPbIH MpeacTaBiisieT
co00i1 CTOJIKHOBeHHMEe e¢ IPOTHBOIOJIOKHO HANpPABJIEHHBIX MOTHBOB, HAa3bIBaeTCs
(BHYTPH JIMYHOCTHBIN KOH(JIHUKT, BHYTPEHHUI KOH(IUKT)

39. (MMILYJIbCMBHOCTD) - 3TO
XapaKTepoJIOTHYecKasi 4YepTa 4YeJloBeKa, MNPOSIBIAIOIIASACA B €ro CKJIOHHOCTH K
CKOPONAJIUTETbHBIM PellIeHUsIM, HENMPOAYMAHHBIM JIEHICTBHAM U MOCTYNKAM

40. Ctparterusi noBejeHusi cy0beKToB B KOH(INKTE, CTWJIb NMOBEJEHUSI M CIOCO0
pa3pelieHusi KOH(PJIUKTOB, OPUEHTHPOBAHHbIE HA OMNpeieieHHbIe B3aMMHbIE YCTYNKH —
3TO (koMIpoMucce)

41. Cneuuduyeckuii BUA KOH(PIUKTA, BOZHUKAKIMH B cjydyae NepeKUBAHUA
HHAUBHIOM HECOBMECTHMOCTH BBINOJHEHUS] MM HECKOJBKUX POJIeH, POTHBOIOJIOKHBIX
APYT APYry — 310 (posieBoii KOH(IUKT)

42. (kondgopMu3M) - 3TO NPHUCHOCODOJIEHUYECTBO,
NacCUBHOE NMPUHSATHE YYKO0il TOUKH 3PEHUs1, HEONPABJIAHHASA YCTYNKA B KOH(JIUKTe

Cpenne-cioxHnbie (2 ypoBeHb)

43. IlpodeccuoHANBHBINA NOCPEIHUK B IEPEroBopax Mo paspelieHUI0 KOHQJIMKTA
Ha3bIBaeTcsl (Meamuarop).

44. OquH u3 cy0ObeKTOB KOH(JIMKTA, 3aHMMAIOIIMIA HUHYI0 WJIH NMPOTHBONOJI0KHYIO
NO3MIHMIO, TPHIEP:KUBAIOLIUIIC WHOT0 MHEHHUsl, NpecielylOIMii Apyrue HHTepechl,
Ha3bIBaeTcsl (ONMIOHEHT).

45. (mMpoTHUBOOOPCTBO) - OIMH U3 CTUWJIEH MOBeIeHMS
B KOH(IMKTe, XapaKTepU3yIOLIuiic HaBSA3bIBAHMEM ONIMOHEHTAM NpPeANOYTHTEIbLHOI0
MJIA  ce0sl pellleHUsl, HCKJIIYHUTEIbLHOW oOpueHTanMeid Ha COOCTBEHHbIe MHTEpeCH,
OTKPBITOH 00pBL00Ii 32 CBOU 1I€JIN.

46. CuTyaTuBHAsl XapaKTePUCTHKA AeSITEJIbHOCTH, COCTOSIIAS B HeONpeaeJJeHHOCTH
eé UcX0/1a M BO3MOKHBIX He0JIarONPHUSITHBIX MOCJIEJACTBUSX B cJIy4yae Heyda4u, Ha3bIBaeTcs

(puck).

47. Ctparerusi mnoBeleHHs] B KOH(PJIHUKTEe, XapaKTepH3YyIOIIAsicsl CTpeMJIeHHeM
oaep:kaTh mo0edy HAJ CONEPHUKOM, Oopb0a 3a NPU3HAHHME JIMYHBIX JOCTHKEHHH CO
CTOPOHbI  00IEeCTBA, KOJUIEKTHMBA, TIPYNNbl, Ha3bIBaeTCH -
(comepHn4eCcTBO).

48. Crparerusi mnoBeJeHMs B KOH(IMKTE, XapaKTePH3YIOIIACHd CTPeMJICHHEM
NPOTHBOOOPCTBYIOIIMX CTOPOH COBMECTHBIMHM YCWJIMSMHM PpPa3peliuTh BO3HUKIIYIO

npoodJieMy, Ha3bIBAETCHA (coTpyIHH4YECTBO).
49, (TOAEPAHTHOCTL) - 3TO TEPAMMOCTD K YyOMY 06pasy XM3HW, MHEHWIO, NOBEAEHUID, LLEHHOCTAM.
50. (cTpecc) coctosiHKe 06Lero Bo36yxAEH!s (TOPMOXEHUS), Ae30praHU3aLMKU NOBEAEHUSA, BO3HUKAET B OTBET

Ha CUAbHble BHELUHUE BO3AEHCTBHA.

51. Ctparerus noseAeHHUA B KOHOAUKTE, XapaKTePU3YIOLLAACA CTPEMAEHUEM YITH OT KOH(GAUKTA NPU BOCTIPUATUN NPEAMETa KOHOAMKTA
B KauecTBe HEeCyLLIECTBEHHOTO KaK AAfl ce68, Tak U AAA NPOTUBHUKA, - (yxoa).




52. (yperyavpoBaHHe KOHOAHKTA) CHSiTME OCTPOTbI NPOTMBOGOPCTBA CTOPOH, KOTOpPOE He
YCTPaHAET NPUUNH KOHDAUKTA.

53. OTcyTCTBMe rMbKocTH B noBeA€HUH, TPYAHOCTU B HepeCTpOﬁKe BOCMPUATUA U npeACTaBI\eHMﬁ B U3MEHUBLLEICA 00CTaHOBKE - 3TO
(PMIMAHOCTD).

54. OcyuwecTBreHME PYKOBOACTBOM MNpeAynpeAuTeAbHbX Mep M0 NpPeAOTBpalleHUI0 Pa3BUTMA  KOHOAMKTOB  Ha3blBaeTcs
(npodurakTUKa KOHOAUKTOB)

55. PoCT COLManbHOM HAaNPSKEHHOCTH B OTHOLLIEHUSAX MEXAY NOTEHLUAAbHBIMU CYObEKTAMU KOHOAWKTA, BbI3BaHHbIA ONpeAEAeHHbIMU
NPOTUBOPEUUAMMU, - ITO (npeA KOHPAMKTHAA CHTyauuA)

56. CTeueHHe 0OCTOATEALCTB, SBASIOLUMXCA NOBOAOM ANA HauyaAa HEMOCPEACTBEHHOTO CTOAKHOBEHMA CTOPOH B KOHOAMKTE, uTO
NepeBOAUT KOHOAMKTHYIO CUTYaLUI0 B KOHOAMKT, - 3TO (MHUMAEHT).

57. (AMHaMMKa KOHQAMKTA) - ABWXEHUE KOHPAUKTHOTO CTOAKHOBEHMA MAM XOA Pa3BUTUA
KOHdAWKTa N0 aTanam 1 dasam.

58. [lcuxonornueckas YCTaHOBKA Ha KOHGAMKTHOE B3aUMOAEWCTBME, TFOTOBHOCTb K KOHOAMKTHOMY MOBEAGHUID -
(BpaxXae6HOCTL)

59. KOHPAMKTHbIE B3aMMOOTHOLIEHUS MEXAY YAeHaMU CeMbH, NOPOXAEHHbIE NPOTUBOPEUUAMM €€ Pa3BUTUA U GYHKLMOHUPOBAHHS,
pacxoxAeHUe UHTEPECOB, B3TAIAOB YAEHOB CEMbU - (cemeHHbIA KOHPAMKT).

60. KoHpAMKT B chepax 0Opa3oBaTenbHO AGATEALHOCTH, MEXAY CybbeKTamu 06pa3oBaTeAbHOro NpoLecca (Neaaroramu, yyalumucs,
YAEHaMMU NEeAKOMEKTUBA) - 3TO (neAarorHueckuii KOHOAMKT).

61. YperyatmpoBaHue, paspeLieHue UAW Aaxe NOAaBAEHHE KOHDAMKTA B UHTepecax 00LLecTBa AMO0 OTAEALHBIX CYObEKTOB Ha3biBaeTcs
- (ynpaBAreHHEM KOHPAUKTOM).

62. TakMe MeXaHW3Mbl BAMSIHUSI HA YYaCTHMKOB KOHPAMKTA, KaK yOeXAeHWe, BHYWEHUE, BAUSHUE aBTOPUTETA, UCMOAb3YHOTCA B
npouecce NpeAynpeXXAeH!a UM (NpodUAAKTUKM) KOHDAUKTA

63. AesopraHusauua o06LecTBa, HEPABEHCTBO COLMAAbHbIX CYOLEKTOB, pa3pblB B KAYeCTBE XWU3HW PA3HbIX COLMAAbHBLIX rpynn
ABAAIOTCA (couranbHbIMU AW 06bEKTMBHBIMH) PUUMHAMU KOHDAWKTA.

64. TocypapcTBO, XapaKTepU3ylolWeeca MOAHbIM, TOTaAbHbIM KOHTPOAEM Hap BCeMU Ccdepamu XWU3HM 00LLEecTBa, OTHOCUTCA K
(TfoTanMTapHOMY) TUMY rocyAapcCTB.

65. OrtcytrctBMe  paboTbl,  MaTepUanbHas  HeobOecneuyeHHOCTb,  CeMelHble  Heypsaulbl, pasBoA -  ABAALOTCA
(cy6bEKTMBHBIMM, AHAMBHAYaAbHBIMH) NPUYMHAMU KOHGAMKTOB B XXU3HW MHAMBHAAQ.

66. AHTUYHBIA GUAOCOD OAHWUM W3 NEPBLIX UCCAEAOBAA CYLLHOCTb NPOTUBOOOPCTB, KOHPAMKTOB B 061ECTBE. BOiHY OH Ha3biBaA OTLLOM
BCEX BeLuew, a MUp - matepbio. U 6bin (Fepakaut Adpecckuit), FepaKaur).

CAoXHble (3 ypoBeHb)

67. B ucTopuu AOHAyyHOro 3tana Pa3BUTUA KOHPAMKTOAOTMYECKMX MAEH BbIAEASIETCA NECCHMMUCTMYECKUX MOAXOA K OCMbICAEHUHO
npUpoAbl KOHGAMKTOB B obwecTBe. Ero Boipas3un B cBoer pabote «\eBuadaH» aHrAMUCKUI dUAOCOD (Tomac
l066c).

68. OCHOBHbLIMW NpUYMHAMU KOHOAMKTOB B 00LLECTBE CUMTAA KAACCOBYH) 60pbOy BbiAQIOWMIACA HEMELKUH (UAOCOD, COLMONOT,
3KOHOMMCT (Kapa Mapko).

69. Cuctematu3aumns KOHGAMKTOB, AGAEHUE UX MO CYLLLECTBEHHbIM NPU3HAKaM, TMNaM W BUAAM, TPYNNMPOBKa No chepam NposiBAEHHUA,
yyaCTHUKaM U T.A. Ha3biBaeTCA (knaccupuKaLmen).

70. (BAACTb) - 3T0 BO3MOXHOCTb U CNOCOOHOCTb OKa3blBaTb BAUSHUE HA NOBEAEHUE APYTUX AHOAEH MAW Tpynn
NoCPEACTBOM Kakoro-Aubo cpeAcTBa: BOAM, aBTOPUTETA, NpaBa, NOAHOMOUWH, HAaCHAMS.




Kapra y4era TecTOBBIX 3a1aHui (BapuaHT 1)

Komnerenmus | YK-3. CnocoOeH oCymIecTBIsATh COLMAIBHOE B3aMMOACHCTBUE M PEaTH30BHIBATH
CBOIO POJIb B KOMAaHJE
WNunukarop VK-3.3. Bnazgeer HaBpIKaMM COLMAILHOTO B3aWMOJEHUCTBUS U pPeAIM3alluu CBOEH
pOJIM B KOMaHJIE
Juctmmmaa | KoHdumkTon0THS B CONMANBbHON padoTe
TectoBbie 3a1aHUs Uroro
YpoBeHb 3aKppITOTrO THIIA OTKpBITOrO THNA
OCBOCHUS AnbTepHaTUBHBIN VYcraHoBiIeHHE
BBIOOP COOTBETCTBUS/ Ha nonosinenue
MOCJIEI0BATEIbHOCTH
1.1.1 (20%) 5 2 7 14
1.1.2  (70%) 17 7 24 48
1.1.3  (10%) 3 1 4 8
Uroro: 25 mr. 10 1. 35 mT. 70 mT.
KapTa y4era TecTOBBIX 3aJaHU#i (BapHUaHT 2)
Komnerenmus | YK-3. CniocoOGeH OCyIIECTBISITh COIHAIBHOE B3aUMOJCHCTBHE U PEAM30BBIBATH
CBOIO POJIb B KOMaHJE
Nupuxarop VK-3.3. Brnaneer HaBbIKaMH COI[MAJIBHOTO B3aUMOJICHCTBUS M peau3allid CBOECH
pOJIM B KOMaHJIE
Jucnunnuna | Kondnukronorus B conuanbHOM padoTe
YpoBeHb TectoBbie 3a1aHUs
OCBOCHHUS 3aKphITOTO THUIMA OTKpBbITOrO THNA
AJNBTEepHAaTHBHOTO BHIOOpA YcraHoBiieHue
COOTBETCTBU/Y CTAHOBJICHUE Ha nononnenue
OCICA0OBATCIIBHOCTH
1.1.1 1. Kondnukronorus - | 26. YcraHoBute 36. HauBuIyanbHO WITH
Hayka: COOTBECTCTBHC: TPYIIIOBOEC IMTOBEACHUC,

A) 0 mpUuMHAX, AUHAMHKE
COIMAJIBHBIX KOH()JINKTOB U
MYTAX UX MPEIYyNpeKACHUT
U pa3peleHus;

b) o MmexaHn3Max U MOAETAX
MEXIJIMIHOCTHOT'O
B3aNMO/ICHCTBHS,

B) o TexHonOrMAX U
MEXaHHU3MaX MOJUTHIECKOH
KOHKYPEHIINH.

2. CoBpemMeHHas
TeopHsl KOH(IUKTa UCXOIUT
U3 CIEAYIOMNX
YTBEPKIACHUIA:

A) KOHQIHKT TIPUCYIIT
YeJnoBeKy, HO HE BCeM
JKHBOTHBIM;

b) xordmukT QyHKIMOHATIEH
IUTSL COLIMATIBHBIX CHCTEM;
B) xoH(MIUKTHI
MPUCYTCTBYIOT HE B KaXKIIOM
00II1ECTBE.

3. CnocoOHOCTH B
peanbHOM KOH(IIUKTE
OCYIIECTBIISITh
JIEATENLHOCTD,

1. Konduukr ecth
HOpMaJIbHOE 00IIIeCTBEHHOE
SBIICHUE

2. Koudmukr - popma
COIIMAJIbHOM ITAaTOJIOT U

A) TpaBUIIbHOE CY)XIEHHE
b) cyxnenmne HeBepHO

B) xoHpaukT peako
BCTPEYAETCs B KH3HU
oO1ecTBa

27. YcraHoBute
COOTBETCTBHE:

1. MeTtons!
HEHACHJIbCTBEHHOT'O ITPOTECTa
1 yOeXKIeHUs

2. Meronbl HaCUILCTBEHHOIO
mpoTecTa B 00IIecTBe

A) 1103yHTH, KapUKaTyphl U
CHMBOJIBI; TINCHMa TIOAEPKKH
WU TIPOTECTA;

B) crauku, nuKeTHI, 3aXBaT
YUPEXKIECHUH BIACTU

HaNpaBJICHHOE Ha HAHECCHHE
(uznueckoro umu
ICHXOJIOTHYECKOro Bpeaa, yuepoa
WIM YHUYTOXKEHUE, HA3BIBACTCS

37.CocrosiHuE TYIIEBHOTO
paccTpoiicTBa, MoJaBIeHHOCTH,
XapaKTepPU3YIOIIeecs! YIaJKoM CHII
U CHIDKEHHEM aKTHBHOCTH,
HA3BIBAETCS

38. Kondmukr BHYTpH
MICUXIYECKOT0 MUpa JIMYHOCTH,
KOTOPBIH MIPEACTaBISET COOO0MH
CTOJIKHOBEHHE €€ IPOTHBOIIOI0KHO
HAaIIPaBJICHHBIX MOTHBOB,
Ha3bIBACTCS

39.

- 9TO XapaKTepOIOTHIECKas YepTa
YeJioBeKa, NPOSBISFOLIASNCS B €r0
CKJIOHHOCTH K CKOPOIIAJIUTEIEHBIM
pEIICHUSIM, HEIPOTyMaHHbIM
JICUCTBHSM M TIOCTYIIKAM

40. Ctparerus moBeIcHAS
CyOBEKTOB B KOH(IIMKTE, CTHIIb




HaIpaBJICHHYIO Ha
MUHAMH3AIUI0
JECTPYKTUBHOTO
TIOTEeHIMala KOH(IUKTOB,
OCHOBBIBAsICh Ha
CTELUAIbHBIX 3HAHUAX:

A)
KOH(JIMKTOJIOr M9eCcKast
UHTYHIUS;

B)
KOH(JIMKTOJIOT M9eCcKast
TEopHs;

B)
KOH(JIMKTOJIOr M9eCcKast
KOMITETEHIIUS.

4. Kongnukr - ato:
A) oTcyTCcTBHE Ccorllacus
MEXKAY WIeHaMH OOIIHOCTH
TIO MOBO/TY KOJUIEKTHBHBIX
yCTpeMJICHUH;

b) MEKIMYHOCTHOE U
MEKTPYIIIOBOE
COTIEPHMYECTBO 32 JIydIllHe
npodeccruoHaTbHbIC
MO3ULINY,

B) cronkHOBeHUE Tro/AEH
WJIK TPYMII, B KOTOPOM OHHU
CTPEMSATCA OTTECCHUTH U
Ja’ke YHUUTOXKUTb JPYyT

apyra.

5. [Ipenmer,
HaXOISIINICS HA
Hepece4eHUH HHTEPECOB
Pa3IHMYHBIX CyOBEKTOB,
CTPEMSILIUXCS K
€IMHOINYHOMY KOHTPOIIO
HaJl HUM, - 9TO:

A) 00beKT KOH(]IHKTA;

b) npenmer koHpmKTa;
B) nobyaurenbHb1i MOTHB
KOH(IIHKTA.

6. [ousTus
«KOH(IIUKTY» U
«KOHKYPEHLIUS:

A) HCKITIOYAOT APYT APYTa;
B) sBisitoTCS MOHATHAMU-
CHHOHHMAaMU;

B) BTOpOE MOXET SABIATHCS
NIPUYMHOMN IEPBOTO

TIOBEJICHUS U CITOCO0 pa3peIeHust
KOH(DITMKTOB, OPUCHTHPOBAHHBIC HA
OIIpeIeIICHHBIC B3aUMHBIC YCTYIIKH
—3T0

41. Crnenupuaeckuii BUI
KOH(ITMKTa, BOHUKAIOIINN B
cilydae MmepeKUBaHus WHIUBUIOM
HECOBMECTHMOCTH BBINIOIHEHUS UM
HECKOJBKUX poJeil,
MPOTHUBOMOIOKHBIX JAPYT IPYTy —
3TO

42.

- 3TO IIPUCIIOCOOIIEHYECTBO,
MIACCHBHOE NPUHATHE YY)KOU TOUKH
3peHusi, HeoNpaBlaHHAs YCTYITKa B
KOH(QJINKTE
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7. YHUBepcalbHBIH
HCTOYHHK KOH(IHUKTOB:
A) HEpaBEeHCTBO;

b) BracTs;

B) nedumur.

8. [puunHa

BO3HUKHOBCHHUA KOH(i)J'H/IKTaZ

A) nenpuBars;
b) anekBatHOCTH
BOCTIPHSITHSL CHTYAIINH,

28. YcraHoBuTe
COOTBETCTBHE:

1. IlpodunakxTrka
KOH(DIMKTOB 1
NPOTHO3UPOBAHUE
KOH(ITMKTOB - 3TO:

2. [IpenynpexneHne
(hopMHpOBaHUS U Pa3BUTHS
KOH(INKTOB — 3TO

A) B3auMOCBsI3aHHBIC

43. IlpodeccrnoHaIbHBIN
MOCPEIHUK B NIEPErOBOPax Io
pa3pemeHnto KOHMIIKTa
Ha3bIBACTCS

44. OnuH U3 cyObEKTOB
KOH(ITMKTa, 3aHUMAIOIIHI
HHYIO WX TPOTUBOIIOIOKHYIO
TIO3HIINIO, TIPUACPKUBAIOIIIHIACS
HWHOTO MHEHUS, TIPECTIC YOI




B) n30bITOK MHpOpMALTHH.

9. Jenpusanus - 310:
A) HEBO3MOXXHOCTb JIJIst
WHIVMBUIA WIHA COLUATLHON
IPYIIIbI YIOBIETBOPSITH CBOH
0a30BbIC MOTPEOHOCTH U3-32
OTCYTCTBHSI IOCTYIIa K
OCHOBHBIM MaTepPHaTbHBIM
OyaraMm ¥ COIUAILHEIM
pecypcam;

b) nonasnenHoe,
YTHETEHHOE
TICUXOJIOIMYECKOe
COCTOSIHHE;

B) cocrosiHue Onaronymms u
OecrieyHOCTH, HE
COOTBETCTBYIOIIIEE
00BEKTUBHBIM
00CTOSATENLCTBAM.

10. B KOH(JIUKTE BCerna
NPUCYTCTBYIOT:

A) MpOTUBOOOPCTBYIOIINE
CTOpOHBI;

b) monctpekareny;

B) opranuzaropsl

11. CnoxHoit popmoit
[1aTOJIOTUYECKON
KOH(IMKTHOCTH SABJISIOTCS:
A) cnoBecHas 1 puzuueckas
arpeccus;

b) pesomtonus;

B) nuxetupoBanue
NPaBUTENBCTBCHHBIX 3AaHUIL.

12. INo3utuBHas
GyHKIMS KOHGIMKTA:

A) paspsiaka
HanpsHKEHHOCTH;

b) koMmMyHHKAaTHBHO-
nH(opManmoHHas 0J0Kana;
B) yctpanenue
KOHKYpPEHLIUH

13. TernepHbIi T TOAX O
TIPH PaCCMOTPEHUH
KOH(IUKTOB CBS3aH C
YIETOM:

A) KonHMYecTBa yYaCTHUKOB;
b) mona ygacTHHKOB,
B) Bo3pacTa yqacTHUKOB

14. OcobenHocTH
TeMIepaMeHTa TIpH
paccMOTpeHUH
KOH(IIMKTOYCTOIHYMBOCTH
JIMYHOCTH OTHOCATCA K
(hakropam:

A) KOTHUTHBHBIM;

b) ncuxodusnonornuecknm;
B) conmansHo-

TIOHSTHSL, T1Ie PO HITaKTHKA
BKJIIOYaeT U
MPOrHO3MPOBaHKE

B) npodunaxrrka
KOH()JINKTOB

B) abcomoTHO
CHHOHUMWYHBIC TIOHATHS

29. YcraHoBuTe
COOTBETCTBHE:!

1. Omnopa Ha TO, 4TO
HACTPOEHMs ¥ YyBCTBA JIIOJIeH
CIIeTyeT MOJUIEPIKIBATh
COIJIaCHEM C UX BBEIOOPOM,
peLIeHHEeM, SIBIISETCS
CYIIIHOCTBIO TaKOTr0 METo/Ia
NpoUIIaKTHKH KOH(IIHKTA,
Kak

2. Onopa Ha TO, YTO
HACTpPOEHMs JIo/IeH, UX
YyBCTBa HY)KAAIOTCS B
MOCTOSIHHOM MOJIEPIKKE,
SIBJISIETCS CYIIIHOCTBIO TAKOTO
MeTo/a POPHIAKTHKH
KOH(QJINKTA, KaK

A) MeToJ coXpaHEHUs
pernyTanuu napTHepa

b) meton cornmacus

B) MeTon ncuxonornyeckoro
TOTJIa)KUBAHUS

30. Ycra"oBurte
COOTBETCTBHE:

1. HactpoerHnocts Ha
COBMECTHBIM TTOUCK
uHpopmanum, BHUIMaHHE K
co0eceHIKY B Tpoliecce
B3auUMOJIEHCTBHUS
XapaKTePU3YIOT MO3HULIHUIO:
2. HactpoenHoCTh Ha
noJydeHue nHPOpMaIMU OT
nejarora, CTpeMIicHue
JIOOUTHCS CTIpaBeIHBOTO
peteHust KOHMIUKTA B IIKOJIE
XapaKTePU3YIOT MO3HUIIUIO

A) pomutens

b) B3pocioro

B) pebenka

31. YcraHoBure
COOTBETCTBHE:

1. [IpenoTBpamieHne
KOH(IIMKTA TTOCPEICTBOM
BO3JEUCTBHUSA HA MOTUBAILIAIO
€ro y4acTHHKOB

2. [IpenorBpameHne
KOH(IIIKTA TTOCPECTBOM
BO3JICICTBUS B KOPOTKOM
TIEPCIIEKTHBE Ha IIEHHOCTH
YYACTHHUKOB

A) HEBO3MOXXHO TIPH JIFOOBIX

APYruc MHTEPEChl, HA3bIBACTCA

44, OOBEKTHBHO
CYIIECTBYFOLIAs HITH
BooOpaxxaeMmast poodiiema,
CITy)Kallasi ICTOYHHKOM
pa3Horiacuil Mexy
KOH(IHUKTYIOIIIMHU CTOPOHAMH,
- 3TO

45.

OJIH U3 CTHJIEH TIOBE/ICHNS B
KOH(QJIINKTE,
XapaKkTepu3yoUmics
HaBS3bIBAHUEM OIMOHEHTAM
MPEANOYTUTEIBHOTO JIIsI ce0sl
peLIeHHsI, UCKITIOUNTENbHON
opHeHTaIel Ha COOCTBEHHBIE
WHTEPECHI, OTKPHITOH OOpHOOi
3a CBOU LIEIH.

46. CuryaTuBHas
XapaKTEepUCTHUKA JEeATEIbHOCTH,
cocTosias B
HEOIPENEIEHHOCTHU €€ UCX0a U
BO3MOXXHBIX He6HaFOHpI/I${THBIX
MOCJIEICTBUSIX B CITydae
HEyJda4u, Ha3bIBACTCA

47. Ctparerus OBeICHHS B
KOH(QUINKTE,
XapaKTepU3yoIIascs
CTpeMJICHHEM OJIepKaTh nodeny
HaJl COTIEPHUKOM, OOpb0Oa 3a
MPU3HAHUE JIMYHBIX
JIOCTHXKEHUM CO CTOPOHBI
0011ecTBa, KOJUIEKTHBA,
TPYIIIbL, HA3BIBAETCS

48. Ctparerus moBeICHIS B
KOH(QJIINKTE,
XapaKTepH3yIOIIasics
CTpeMIICHHEM
MIPOTUBOOOPCTBYIOMINX CTOPOH
COBMECTHBIMHU YCHITUSIMU
pa3penuTb BO3HHUKIIIYIO
mpo0eMy, Ha3bIBaeTCs

49.

— 9TO TEPIUMOCTH K Ty)KOMY
00pa3y >KU3HH, MHCHHIO,
TIOBEACHHIO, IICHHOCTSIM.

50.

COCTOSTHHE 00IIETo
BO30YKICHHS (TOPMOXKEHHS),
JIe30praHn3aliy OBEICHHS,
BO3HHKAET B OTBET Ha CHIILHbIC
BHEIITHNE BO3ACHCTBUSL.

51. Crparterus noBeaeHUs B
KOH(QUINKTE,




IICUXOJIOrHYCCKUM

15. MHoromiaHoBas 1
HeTIpephIBHAS AESTEIHHOCTD
T10 PacIIO3HaBaHHIO U
YCTpaHEHHIO
KOH()JIMKTOT€HHBIX
(haKTOpOB Ha OCHOBE
JIMarHOCTHKH Pa3JIUYHBIX
OTHOILIEHUH B paMKax
KOHKPETHOTO 00BEKTa
W3Y4YEHHS - ITO:

A) nporHo3upoBaHue
KOH()JIMKTOB;

B) npodunakruxa
KOH(JINKTOB;

B) pa3pemienue
KOH(JIMKTOB.

16. ®daxkrop,
CIOCOOCTBYFOILIMIA
CKJIOHHOCTH JINYHOCTHU K
NPEAYNPEXKICHUIO
KOH(JIMKTOB!

A) Hannuue cBOOOIHOTO
BpPEMEHU;

b) Hanuuue cnenyaibHOTO
00pa3oBaHus;

B) 3anHTEpecoBaHHOCTH B
COXPAaHEHUHU XOPOLINX
OTHOILIEHU I

17. D dexTuBHOCTD
IPUMEHEHNS] HOPMATUBHBIX
MEXaHH3MOB B
HpenynpexIeHIH
KOH(JIMKTOB 3aBUCHUT:

A) OT OTHOIIECHUS JTIOACH K
HHM;

B) ot HEYyKOCHUTETHHOTO
CIIEJOBaHUS UM;

B) ot cuibl BO3MOXKHOTO
HaKa3aHUSA 3a HapyIICHUE
HOPM

18. CommooOnonornyeckas
TEOpHs KOH(IIUKTA BBIBOIUT
ero MpU4nHY:

A) u3 connaabHOTrO
HEpaBEHCTBA JIOJIEH;

b) HecoBepmieHcTBa
YeJI0BEUECKON IICHXHKH,

B) ecrectBenHoi
arpeCcCUBHOCTH YEIIOBEKA.

19 JIn9HOCTH KaK
JKEpTBa aHTATOHUCTUYECKOTIO
KOH(JIMKTa COLHATBEHBIX
HOPM H OHOJIOTHIECKUX
WHCTHHKTOB
paccMaTpHBaeTCs
MPENCTaBUTEISMU:

A) GuxeBHopH3Ma;

00CTOATENHCTBAX.
B) Bcerna Bo3MOXXHO
B) nanexo ne Bcerna
BO3MOXKHO

32. YcraHoBuTe
COOTBETCTBHE:!

1. K necrpykruBHO# QyHKIMH
KOH(JINKTa MOYKHO OTHECTH
2. K KOHCTpYKTUBHOM
(yHKIMH KOHIIMKTa MOYKHO
OTHECTH

A) coznelicTBrE MepeoIeHKe
MPEXHUX LIEHHOCTEH U HOPM;
b) yBenuuenue BpakaeOHOCTH
MEXAY KOHQIHUKTYIOIIUMH
CTOpOHAMU;

B) 3amopo3ka KoH(IMKTa

33. YcranoBure
COOTBETCTBHE:!

1. Meton npeaynpexaeHus
KOH(DJIMKTOB, OCHOBAHHBIN Ha
BOBJICYCHUH BO3MOXKHOTO
MIPOTHUBHUKA (COMEpHUKA) B
CBOE JIeJI0

2. Meton npenynpexaeHus
KOH(DJIMKTOB, OCHOBAHHBIN Ha
COTJIAIICHUH C BEIOOPOM U
MHEHHUEM NPOTHBOIIOI0KHON
CTOPOHBI

A) MeToJ TpaKTHYECKON
OMIIATHH;

b) meton cornmacus

B) meron coxpanenus
peryTaiuy naptHepa

34. YcraHoBuTe
COOTBETCTBHE:

1. Db dexTuBHOCTH
JeATENbHOCTH 10
HpeayIpexIeHHIIO
KOH(ITMKTOB:

2. DpPeKTUBHOCT
JeATENBHOCTH 10
pa3peneHnto KOH(IUKTA:

A) Bcerna CTaJIKMBaETCS U
OrpaHUYNBACTCSA
OIpeIeIeHHBIMHI
TPYAHOCTSIMHU

b) Bcerna ycremmna

B) 3aBucHT 0 T TOTOBHOCTH
KOH(DIMKTYIOMINX CTOPOH
MPUITH K COrJIAIICHUIO

XapakTepU3yromasicst
CTpEMJIEHHEM YWUTH OT
KOH(ITMKTA MPH BOCTIPUSITHA
npeaMera KOH(INKTA B
KauecTBE HECYIIECTBEHHOT O KaK
JUIS ce0st, TaK ! JIst
MPOTUBHUKA, -

52.

CHSATHE OCTPOTHI
MPOTUBOOOPCTBA CTOPOH,
KOTOpOE He YCTpaHseT NPUYUH
KOH(QJINKTA.

53. OTcyTcTBHE THOKOCTH B
MOBEJICHUH, TPYJAHOCTH B
MEPECTPONKE BOCTIPUATHSA U
NpEeACTaBICHUN B
A3MEHUBIIEHCS 00CTaHOBKE —
9TO

54. Ocy1mecTBieHue
PYKOBOZCTBOM
NpEAYNPENUTENBHBIX MEP 110
MPEIOTBPAIICHAIO PA3BUTHS
KOH()JIMKTOB HAa3bIBACTCSI

55. Poct conumanbHoi
HAaIPsHKEHHOCTU B OTHOLICHHSX
MEXly TOTEHIIHAIbHBIMU
cyObeKTaMu KOH(IIHKTA,
BBI3BaHHBII ONpeieTIeHHBIMU
HPOTUBOPEUHUSAMH, - ITO

56. Creuenre 0OCTOSTENBCTB,
SIBIISOILMXCS [TOBOJOM ISt
Havasa HerocpeaCTBEHHOTO
CTOJIKHOBEHHSI CTOPOH B
KOH(JIMKTE, YTO MEPEBOTUT
KOH(JIMKTHYIO CHTYAIIHIO B
KOH(QJIHKT, - 3TO

57.

— IBIDKEHHE KOH(IUKTHOTO
CTOJIKHOBEHHSI HIIH XOJ
pa3BUTHS KOH(IHMKTA I10 dTaram
u ¢azam.

58. IIcuxomoruueckas
yCTaHOBKA Ha KOH(IUKTHOE
B3aUMOJIENCTBHE, TOTOBHOCTD K
KOH(DIMKTHOMY TTOBEICHHIO -

59. KondnukrHsre




B) ncuxoananusa;
B) rymanuncruueckoit
TICHXOJIOTHH

20. YHuBepcaabHbI METOI,
BCEr/a CrrocoOCTB YIOIITHIA
TOJIYYEHHUIO TOCTOBEPHOM

nH(popMaInH 0 KOH(IUKTAX:

A) aHKeTUpOBaHHE;
B) TectupoBanue;
B) nabntonenne

21. IlpuoputeTHEIMU
00BbEeKTaMU
KOH(JIUKTOJIOTUH SIBJISIFOTCSI
COIMAJIbHBIE KOH(DJIUKTBI,
KOTOpBIE MPEICTABIISIOT
c0o00i1 CTOTIKHOBEHHE!

A) MEXTY
MOTPEOHOCTSIMHU U
BO3MOKHOCTSIMH JIAYHOCTH;

b) MEXKIY ABYMS
OMNIOHEHTAMU;
B) MEXKIY ABYMS U

Oonee cyObeKTaMu

22. Y4acTHUK KOH(IMKTHON
CUTyalluu, I/IMC}OU_[I/Iﬁ TOYKY
3pEeHUsl, B3TIISAIBL,
yOexXIeHHs, apTyMEHTHI,
KOTOPBIE OTINYAOTCS OT
TeX, KOTOPBIX
HPHUICPKUBACTCS APYTrast
CTOpOHA!

A) xoHpopmucrT;

b) xoHKYpEHT;

B) onmonenT

B3aUMOOTHOIICHUS MEXKITY
YJIeHaMH CEMbHU, TOPOKICHHBIE
MIPOTUBOPEUUSIMU €€ Pa3BUTHS U
(D YHKIIMOHUPOBAHWUS,
PacXoXk/I€HUE NHTEPECOB,
B3IJISJIOB YJICHOB CEMbH -

60. Kongmnukr B cepax
00pa3oBaTeTpHON
JIEATETLHOCTH, MEKTY
CcyOBEeKTaMHu 00pa30BaTEIBHOIO
nporiecca (megaroramu,
YUAIUMUCS], YWICHAMH
MEKOJUICKTHBA) — 3TO

61. YperynupoBaHue,
pas3pelIeHre Wi 1axe
NojiaBJeHNe KOH(INKTA B
MHTEpecax o0IecTBa MO0
OT/IENIBHBIX CYOBEKTOB
Ha3bIBACTCA -

62. Takne MeXaHU3MbI BIHSIHHS
Ha Y4aCTHHKOB KOH(JIMKTa, KaK
yOexeHe, BHyIIICHUE,
BIIMSIHAC aBTOPUTETA,
UCIIONB3YIOTCS B TIpoliecce
TPEAYIPEKICHUS HITH

63. Jlezopranu3zarnus oomiecTna,
HEPaBEHCTBO COLUAIBHBIX
CyOBEKTOB, pa3pbiB B KAYECTBE
’KU3HH Pa3HbIX COLUAIBHBIX
TPYII ABJIAIOTCA

64. T'ocynapcTso,
XapaKTepH3yIOIIeecs] MOITHBIM,
TOTAJbHBIM KOHTPOJIEM Haj
BceMU chepamMu KU3HU
0011IeCTBa, OTHOCUTCS K

THUITY TOCYapCTB.

65. OtcyrcTBHE pabOTHI,
MaTepuaibHast
HE00ECIIECUEHHOCTh, CEMEHHBIC
HEYPSAUIIBI, Pa3BOJ — SIBJISIFOTCS

66. AHTHUHBIN (uTocod OTHUM
13 TIEPBBIX HCCIIEI0BAT
CYIITHOCTB TIPOTHBOOOPCTB,
KOH(ITMKTOB B 0OIIECTBE.
Boliny OH Ha3bIBai OTLIOM BCEX
BELLEH, a Mup — MaTepbto. m
ObLT

1.1.3

23. Ecniu BocTipuHUMaeMble
CTOpOHAMH TPHYHMHBI
KOH()JIMKTA JIMIIH KOCBEHHO

35. YcraHoBute
COOTBETCTBHE:
1. Pa3psiika Hanps>KEHHOCTH,

67. B ucropumn 1oHay4IHOrO 3Tana
Pa3BUTHS KOH(IMKTOIOT TIECKUX
uel BeLIEIsETCS




CBSI3aHBI C OO BEKTUBHBIMHA
MIPUYMHAMH, JISKAIIMH B
€ro OCHOBE, TAKOH KOH(IUKT
OTHOCHTCSI K THITY:

A) T0XXHOT0;

B) cmemenHoro;

B) ckpriToro

24. KoH(HKT, KOTOPHIH B
CHITY O0OBEKTUBHBIX MPUYHH
JIOJDKEH UMETh MECTO, HO He
aKTyalIu3UpyeTcs, SIBISIETCS:
B) noxubIM;

B) nateHTHBIM;

B) HeBepHO MPUMHCAHHBIM

25. K necrpykTrBHOI
(GyHKIMH KOH(IIMKTa MOXKHO
OTHECTH:

A) mIpeAcTaBIeHUE O APYroi
CTOPOHE KaK 0
MOTEHIMaJIbHOM apTHEPE;
b) yBenudenue
Bpax/1IeOHOCTH MEXKIY
KOH(JIMKTYIOIINMH
CTOpOHAMU;

B) coneiicTBre nepeorieHke
IIPEKHUX LIECHHOCTEW U HOPM

pa3BuUTHE MPOIYKTUBHOH
KOHKYPEHITUH

2. KoMMyHUKaTHBHO-
nHpOpManuoHHas OJoKana,
(hopmupoBanue
TIPE/ICTABIICHUSI O APYTOH
CTOpOHE KOH(]JIMKTa KaK O
Bpare

A) necTpyKTUBHBIE ()YHKIIMN
KOH(JINKTa

B) nosutuBHbIe QyHKIMH
KOH(JINKTa

B) nposicenue no3unuit

MECCUMUCTUYECKHX TTOIX0/T K
OCMBICIICHHIO TIPHP OB
KOH(IMKTOB B obmecTBe. Ero
BBIpa3wi B CBOCH paboTre
«JleBnadan» anrnmiicknii pumocod

68. OCHOBHBIMH IPUYHHAMU
KOH(INKTOB B OOILIIECTBE CUUTAI
KJIaCCOBYIO OOPHOY BBIAIOIIIHIACS
HEMENKUH (HHITOCOd, COIHOIIOT,
9KOHOMHCT

69. Cucremartun3arysi KOHQIMKTOB,
JIeJICHNE UX TI0 CYIIECTBEHHBIM
MpH3HAKAM, TUIIAM U BUaM,
IpYNIHPOBKA 10 chepam
MPOSIBIICHUSI, YYACTHUKAM H T.JI.
Ha3bIBaCTCA

70. —3T0
BO3MOXKHOCTB M CLIOCOOHOCTb
OKa3bIBATh BJIMAHHUC HA MOBCACHUC
JPYIUX JIFOAEH WK IPYIIT
MOCPE/ICTBOM KaKOro-imdo
Cpe/CTBa: BOIH, aBTOPHUTETA,
IpaBa, HOHHOMO‘II/II‘/II, HaCHIINA.

HUroro:

25 miT.

10 mT.

35 mr.

Kputepuu orenuBanus:

Kpurtepun ouenuBanus
Kputepun oueHMBAHUSA TECTOBbIX 3aIaHU I

IIPaBUJIbHOE

onieHuBaercsa 1 6aminom, HenpaBmibHOE — () OaILTOB.

BBITIOJIHEHHUE OJHOTI'O

TECTOBOI'O 3aJdaHUsd

MaxkcumanpHass oOmas cyMma OauloB 3a BCe MpaBWIbHBIC OTBETHI COCTABIISICT
HaussIcmuii 0aut — 100 6ayutos.

Hlkana oueHMBaAHUSA Pe3yJabTATOB KOMIIBIOTEPHOI0 TECTHPOBAHUA O0Yy4YaIOIMXCS

(pexomeHnyemast)
OneHka [Ipo1ieHT BEpHBIX OTBETOB bamner
«YJOBJICTBOPUTEIHLHOY 70-79% 61-75 GamoB
«XOPOIIO» 80-90% 76-90 GatoB
COTJIIMYHO» 91-100% 91-100 GanoB
Kirouu orBeToB
Ne Homep u BapuaHT npaBujibHOT0 | 36 arpeccus
TECTOBBIX | OTBETa
3aJaHuM
1 A) o mpuunHax, TMHaAMHKE 37 Jenpeccus
COIIMANTBHBIX KOH(JIUKTOB U MYTIX
WX MPEAYNPEKICHHS U pa3pelIeHus
2 b) xoHQIUKT QyHKIIMOHATEH A 38 BHYTPUJIMYHOCTHBIN
COIMANILHBIX CHCTEM KOH(MJIMKT, BHYTPEHHHIA
KOHQIIUKT




3 B) kondaukTomornyeckas 39 UMITYJTbCUBHOCTD
KOMITCTEHITHS
4 B) cronknoBenue mronei nimn 40 KOMIIPOMUCC
TPYIII, B KOTOPOM OHU CTPEMSTCS
OTTECHUTH ¥ JIAXKE YHHUTOXKHUTh
APYT Apyra
S) b) npeamer xondamkTa 41 poJieBol KOH(IUKT
6 B) BTOpOE MOXET SIBIATHCA 42 KOH(POPMH3M
IIPUYMHOM I1EPBOTO
7 A) HEpaBEHCTBO 43 MEAMATOP
8 A) nenpuarus 44 OINIIOHEHT
9 A) HEBO3MOKHOCTH JJI1 MHAUBHAA | 45 MPOTUBOOOPCTBO
WJIY COLIMAJIBHOW T'PYIIIBI
YAOBJIETBOPSTH CBOU 0a30BbIE
MOTPEOHOCTHU U3-3a OTCYTCTBHUS
JOCTyIa K OCHOBHBIM
MaTepuaibHbIM OJlaram u
COIIMAIBHBIM pecypcam
10 A) TpoTHUBOOOPCTBYIONINE CTOPOHBI | 46 PUCK
11 A) cnoBecHast U pu3MIECKas 47 COTIEPHUYECTBO
arpeccust
12 A) pazpsiaka HapsHKEHHOCTH 48 COTPY/IHHYECTBO
13 b) mona ygacTHUKOB 49 TOJIEPAHTHOCTH
14 b) ncuxoduznonorndyeckum 50 cTpecc
15 b) npodunaktruka koHOIUKTOB 51 yXon
16 B) 3aunTEepecoBaHHOCTD B 52 yYpEryJIupoBaHue
COXPAaHEHUHU XOPOUINX OTHOIICHUN KOH(DIMKTa
17 b) oT HeyKoCHUTENBHOTO 53 PUTHUIHOCTD
CJIEJOBAHUS UM
18 B) ecTecTBeHHO# arpecCUBHOCTH 54 npoduiakTuka
YyeJloBeKa KOH(JIMKTOB
19 b) ncuxoananuza 55 peIKOH(INKTHAS
CUTyalus
20 B) nabmonenue 56 WHIIUIEHT
21 A) MEX1y MOTPeOHOCTIMHU U 57 TUHAMHUKa KOHQIMKTa
BO3MOXHOCTSIMU JINYHOCTHU
22 B) onnonent 58 BpaXkJ1IeOHOCTh
23 b) cmemennoro 59 CEeMEIHBIA KOHMIUKT
24 b) nareHTHBIM 60 MeIarorn4ecKui
KOH(JIMKT
25 b) yBenuuenue BpaxaedHOCTH 61 YIIPaBJICHUEM
MeXAy KOH(PIUKTYIOUTUMU KOH(DIMKTOM
CTOPOHAMH
26 (1A, 2b) 62 npo(UIAKTUKU
27 (1A, 2b) 63 COLMAIBHBIMU W
00BEKTUBHBIMU
28 (1A, 2b) 64 TOTAJINTAPHOMY
29 (1B, 2B) 65 CyOBEKTUBHBIMU,
WHAWBUIYATbHBIMU
30 (1B, 2A) 66 lepaxiur  Ddecckuii,

I'epaxnur




31 (1B, 2A) 67 Tomac ['o66c¢

32 (1B, 2A) 68 Kapn Mapkc

33 (1B, 2b) 69 KJaccu(uKanuein
34 (1A, 2B) 70 BJIACTh

35 (1B, 2A)




JdemoBepcus
KoMIIeKT TecTOBLIX 3aJaHNH

Komnerennmusi YK-3. CnocobeH OCyIIeCTBISATh CONMATBHOE B3aMMOJCHCTBUE U
pealn30BbIBATH CBOIO POJIb B KOMAaH/IE

Nupuxarop YK-3.3. Brnageer HaBbIkaMu COLMAIbHOIO B3aUMOJICHCTBUS U pealu3aluu
CBOEH POJIM B KOMaH/JIe

Jucuuniauna KoHQIUIKTONIOTHS B CONMANBHON paboTe

3aIlaHI/Iﬂ 3aKpPbITOI'o THIIA
33}13]11/15[ AJbTCPHATUBHOI'0 Bblﬁopa

Buvibepume ooun npasunvhwiii omeem

IIpocreie (1 ypoBeHsb)

1. Kondaukrosnorus - HayKa:

A) o npuYMHAX, IHHAMHKE CONUAIbHBIX KOHQIMKTOB M MyTAX UX NMPeAYNpPe:KIeHHs] H Pa3pelIeHus ;
B) o MexaHmM3Max 1 MOJIEIISIX MEXKIMYHOCTHOTO B3aUMOIEIHCTBNS;

B) o TexHONMOrMAX M MEXaHU3Max NOJUTHYECKON KOHKYPEHIIUH.

2. CnocoGHOCTE B peanbHOM KOH(NUKTE OCYLECTBNATb [AEATENbHOCTb, HanNpaBreHHYd Ha MUHMMU3ALMIO
AEeCTPYKTUBHOro noteHunana KOH(*)]WIKTOB, OCHOBbIBasACb Ha cneyunanbHbIX 3HAHUAX:
A) KOHGMKTONOTMYECKAs UHTYNLVS;
B) koHnmkTONOMMYeCKas Teopus;
B) koHchnmkTOnornyeckas KoMneTeHLus.

Cpenne-cioxHbie (2 ypoBeHb)

3. YHuBepcaIbHbIH HCTOYHHK KOH(IHMKTOB:
A) HEPABE€HCTBO,
b) BiacTh;

B) neguuur.

4. JlenpuBanus - 3T0:

A) HEBO3MOKHOCTb /IJII MHIAMBHAA MJIM CONHAIBbHON TIpPynnbl yIOBJIETBOPATH CBOM
0a30Bble MOTPEOHOCTH M3-32 OTCYTCTBHS JOCTYNIa K OCHOBHBIM MATEPUAJbHBLIM 0Jiaram u
COLMAJILHBIM pecypcam;

b) nonaB/jieHHOe, yTHETEHHOE IICUX0JIOTHYECKOe COCTOSIHHE;

B) cocrosinme Oaaroaymusi M 0ecleYHOCTH, He COOTBETCTBYHIIEe O00bEKTHBHBIM
00CcTOATEILCTBAM.

5. B xoH(umKTe BCerja NpucyTCTBYIOT:

A) IIpOTPIBOﬁOpCTBleHII/Ie CTOPOHBI]
b) noacrpexkaresu;

B) opranusaropsl

6. OcobeHHOCTH TEMNEpaMeHTa NPU PacCMOTPEHUM KOHOAMKTOYCTOHUMBOCTM AMUHOCTH OTHOCATCA K daKTopam:
A) KOTHUTUBHbIM;

b) NCUXOPU3MONOTHUECKHM;

B) couManbHO-NCUXOAOTUYECKUM

7. MHoronaaHoBasi U HenpepbiBHas AEATEAbHOCTb MO Pacno3HaBaHUIO WU YCTPAHEHWIO KOHOAUKTOreHHbIX $aKTopoB Ha OCHOBE
AWArHOCTUKM PasAMUHbIX OTHOLIEHWH B paMKax KOHKPETHORO 00beKTa U3YUYEHHA - 3TO:

A) NnporHo3upoBaH1e KOHOAUKTOB;

b) npodunakTMka KOHOAUKTOB;

B) paspeLueHne KOHPAUKTOB.



8. 3ddeKTMBHOCTb NPUMEHEHUI HOPMATUBHbIX MEXaHU3MOB B NPeAYNPEXAEHUU KOHPAMKTOB 3aBUCHT:
A) OT OTHOLLEHMSA AOAEH K HUM;

B) 0T HEYKOCHHTEAbHOTO CAEAOBAHHUA UM;

B) 0T cHAbI BO3MOXXHOIO Haka3aHUSA 3a HapyLeHWe HOpM

9. YyactHUK KOH(iJHPIKTHOfI CUTyaluu, PIMGIOH.IP[ﬁ TOYKY 3pC€HUs, B3TJISAABI, y6e>1<,ueHmI, ApryMmeHThbl, KOTOPBIC OTIIMYAI0TCA OT T€X,
KOTOPBIX ITPUACPKUBACTCA Apyras CTOpOHA:

A) KOH()OPMHUCT;
bB) KoHKypeHT;
B) onnoHeHT

Caoxnble (3 ypoBeHb)

10 KOHd)J'H/IKT, KOTOpLIﬁ B cUIly 00BEKTUBHBIX IMPUYUH JODKEH UMETh MECTO, HO HE aKTYyaJIU3UPYETCs, ABJIACTCA:
b) JI03KHBIM;

b) 1aTeHTHBIM;

B) HeBepHO NPpUIIMCAHHBIM

3agaHus Ha yCTaHOBJIEHHE COOTBETCTBUS
Yemanosume coomeemcmeue mexncoy nesvim u npasvim cmonoyamu
IIpocreie (1 ypoBeHb)

11. YcraHoBUTE COOTBETCTBHE:

(1A, 2b)

1. MeTobl HEHACWIHCTBEHHOI0 NMPOTECTA U YOeKIeHUs
2. MeToabl HACHMJILCTBEHHOI'0 MPOTECTA B 001IeCTBE

A) J103yHTH, KAPUKATYPbI H CUMBOJIbI; NMCHhMA MO/IePKKH HJIU NMPOTECTAa;
b) cTaukm, nMKeTHI, 32aXBAT YUPeKIEHUH BJIACTH

Cpenne-cioxHbie (2 ypoBeHb)

12. YcraHoBHuTE COOTBETCTBHE:

(1A, 2B)

1. TMpodunaxruka KOH(IMKTOB 1 IPOrHO3UPOBAHUE KOH(IIMKTOB - 3TO:
2. lpenynpexaenue GOPMUPOBAHUS U PA3BUTHSI KOH(IUKTOB — 3TO

A) B3aMMOCBS3aHHbIE TIOHATHS, I'/le TPOQUIIAKTHKA BKIIOYAET U IPOrHO3UPOBAHHE
B) npodunakrrka KoHGIUKTOB
B) abcon0THO CHHOHUMHUYHBIE TTOHATHSA

13. YctaHoBHTE COOTBETCTBHE:

(1B, 2A)

1. [IpenorBpamnieHne KOH(PIUKTA TOCPEACTBOM BO3CHCTBHUSA HA MOTUBAIIHMIO €r0 YIaCTHUKOB

2. [IpenoTBpaieHre KOHPIUKTa TOCPEICTBOM BO3/IEHCTBHUS B KOPOTKON MEPCIIEKTUBE HA LIEHHOCTH YYaCTHHKOB

A) HEBO3MOXXHO MPH JIFOOBIX 00CTOSTEIBCTBAX.
B) Bcerna Bo3MOXKHO
B) nanexo He Bcera BO3MOXHO

14. YcTaHOBHTE COOTBETCTBHUE:

(1A, 2B)

1. Db dexTUBHOCTD NEATENBHOCTH MO NPEAYNPEKICHHIO KOHPIHKTOB:
2. OpbeKkTHBHOCTD ASSTEIBHOCTH 110 Pa3PEIICHUI0 KOHIINKTA:



A) Bcerzia CTaIKUBAETCS M OTPaHUIMBACTCS ONPEACIECHHBIMH TPYIHOCTSIMU
B) Bcerna ycnemmna
B) 3aBHCHT O T TOTOBHOCTH KOH(IMKTYIONIMX CTOPOH NMPHUITH K COTJIAIICHHUIO

Cno:xnble (3 ypoBeHb)

15. YcraHoBUTE COOTBETCTBHE:

(1B, 2A)

1. Pa3pﬂzuca HAIIPAYKCHHOCTH, Pa3BUTHUE l'lpO}IyKTHBHOﬁ KOHKYPC€HIIMHA

2. KoMmMyHuKaTHBHO-UH(OPMaLMOHHAsA 0J10Ka1a, (POPMHUPOBaHUE NPEACTABJICHHUS O
APYIroi cTOpoHe KOH(JIMKTA KaK 0 Bpare

A) necTpyKTHBHbIC QYHKIMH KOH(PIUKTA
b) nosuruBHbIe PYHKIMH KOHPIUKTA
B) nposicHenue no3uumi

3a)1am/m OTKPLITOI'0 TUIIA

33}13HI/IH Ha J0IMOJIHEHHUE
Hanuwume nponyuieHnHbsle Cilosa

IIpocreie (1 ypoBeHb)
16. UnauBuayaJbHO HMJIM TpPYININoOBOe IOBeJeHUHe, HANPaBJeHHOe Ha HaHeCeHHe

(l)l/l3l/l‘leCKOFO WA IICHXO0JIOrHY€CKOro Bpeaa, ymepﬁa HJIA YHHUYTOKCHHE, HA3LIBACTCH
(arpeccus)

17. KoH}auKT BHYTPH NCHXMYECKOI0 MHPA JHYHOCTH, KOTOPBI mNpeacraBJisieT
c000ii CTOJIKHOBeHHME €¢ MPOTHBOMOJO0KHO HANMPABJICHHBIX MOTHBOB, Ha3bIBaeTCs
(BHYTPHJIMYHOCTHBIN KOH(JINKT, BHYTPEHHHUH KOH(IUKT)

18. Cneuuduueckuii BuaA KOHQPJIMKTA, BOZHHUKAKIIHI B cjydyae TMepeKHBaAHHS
HHIMBHUAOM HECOBMECTHMMOCTH BBINOJHEHUS] UM HECKOJbKHX poOJieid, MPOTHBOMOJIOKHBIX
APYT APYry — 3TO (poJieBoii KOH(JIMKT)

19. OauH U3 cy0ObEeKTOB KOH()IHUKTA, 3aHMMAIOIIHIA MHYI0 WJIH NMPOTHBOMOJIOKHYIO
NO3MIMI0, TPHIEP:KUBAIOLIUIICA WHOI0 MHEHHs, NpecjeAYIOUIUi [pyrue HHTepechl,
Ha3bIBaeTCsl (ONIIOHEHT).

20. CutyaTuBHAsl XapaKTePUCTUKA JeSATeJIbHOCTH, COCTONIASI B HeONpPe/1eJeHHOCTH
eé UCX0/1a M BO3MOKHBIX He0JIAarONPHUSITHBIX MOC/IEJACTBUSX B cJIy4yae Heydauyu, Ha3bIBaeTcs

(puck).

21. Crpaternsi mnoBeJdeHUs] B KOH(IMKTe, XapaKTepU3YHOIIAsC CTpPeMJIeHHeM
oJep;KaTh mo0exy Hax CONEPHHUKOM, 00pb0a 3a NpPHU3HAHHE JIMYHBIX JAOCTHKEHHH €O
CTOPOHbI  00IIECTBA, KOJ/UICKTHMBA, TIPYNNbl, Ha3bIBaeTCH -
(conepHU4eCTBO).

22, (TOAEPAHTHOCTL) - 3T0 TEPNMMOCTD K UyKOMY 06pasy XU3HU, MHEHUIO, NOBEAEHMIO, LEHHOCTAM.

23. Ctpatervs noBeAeH!s B KOHOANKTE, XapaKTepU3yIoLWancs CTPEeMAGHUEM YITH OT KOHGAMKTA NPU BOCNPUATUN NPpeAMETa KOHOAMKTA
B KauecTBe HEeCyLLLECTBEHHOTO Kak AAAl CeBA, TaK U AAS NPOTUBHUKA, - (yxopa).

24. OtcyrcTBUE TMOKOCTH B NOBEAEHWM, TPYAHOCTU B NEPECTPOIKE BOCTIPUSTUS U NPEACTABAEHUIA B U3MEHUBLLETHCA 06CTaHOBKE - 3TO
(PMIMAHOCTD).




25. CreueHue 0OCTOATEALCTB, SIBAAIIOLLMXCA NMOBOAOM AAA Hayana HEMOCPEACTBEHHOrO CTOAKHOBEHMSI CTOPOH B KOHQAMKTE, uTO
NepeBoAUT KOHOAUKTHYIO CUTYaLMI0 B KOHGAMKT, - 3T0 (MHUMAEHT).

26. (AMHAMHKa KOHQAMKTA) - ABWXEHUE KOHOAUKTHOTO CTOAKHOBEHWA WMAM XOA Pa3BUTHUA
KOH(AMKTA N0 3Tanam 1 ¢pasam.

27. KOHOAMKTHBIE B3aMMOOTHOLLEHUA MEXAY YNEHAMU CEeMbH, MOPOXKAEHHbIE NPOTUBOPEUUAMU €€ Pa3BUTUA U GYHKLLMOHUPOBAHHS,
pacxoXxAeHUe UHTEPEeCOB, B3TAIAOB YAEHOB CEMbU - (cemelHbIA KOHPAMKT).

28. AHTWYHBII GpUAOCOD OAHUM U3 NEPBBIX UCCAEAOBAA CYLLHOCTb NPOTUBOOOPCTB, KOHGAUKTOB B 06LecTBE. BOiHY OH Ha3biBaA OTLLOM
BCEX BeLuei, a MUp - matepbHo. U 6bin (Fepaxaut Apecckuit, Feparant).

CAoXHbie (3 ypoBeHb)

29. OCHOBHbLIMM NMPUYMHAMKU KOHOAMKTOB B OOLLECTBE CYUMTaA KAACCOBYH 60pbby BLIAAMOWMIACA HEMEeLKUH GUAOCOd, COLMOAOT,
3KOHOMMCT (Kapa Mapkc).

30. Cuctemat3aLus KOHGAMKTOB, AAEHUE UX MO CYLLECTBEHHbIM NPU3HAKaM, TANaM U BUAAM, FPYNNMpPOBKa No chepam NPosiBAEHUS,
yyacTHUKaM W T.A. Ha3blBaeTcA (knaccudmKaumeii).




Kiarouu oTBeTOB

Ne HomMmep u BapuaHT NPpaBUJIbHOI0 OTBETA 16 | arpeccus
1 A) 0 mpuunHax, JUHAMHUKE COLUAIbHBIX 17 | BHYTPWIMYHOCTHBIN
KOH(QIIMKTOB M MYTAX UX IPEIYIPEKACHUSI KOH(JIUKT, BHYTPCHHUI
U pa3penieHus KOH(DIUKT
2 B) xoH}mKTONOrHYECKas] KOMITETCHIINS 18 | poneBoit KOHYIUKT
3 A) HEpaBEHCTBO 19 | onmonHeHT
4 A) HEBO3MOKHOCTD Ul MHAUBUAA UIIH 20 | puck
COLIMAIBHOM TPYNIIBI YOBIETBOPSTH CBOH
6a30BbIe MOTPEOHOCTH U3-3a OTCYTCTBUS
JOCTyIa K OCHOBHBIM MaTepHaIbHBIM
Oyaram M COIMaJIbHBIM pecypcam
5 A) TpoTHUBOOOPCTBYIOIINE CTOPOHBI 21 | comepHUYECTBO
6 b) ncuxodusnonornueckum 22 | TONEepaHTHOCTH
7 b) npodunaktuka KoHOIMKTOB 23 | yxon
8 b) 0T HEeyKOCHUTENILHOTO ClIeIOBAHUS UM 24 | purugHOCTH
9 B) onmmoHeHT 25 | UHITUACHT
10 b) nareHTHBIM 26 | nuHaMHKa KOHGIMKTA
11 (1A, 2b) 27 | ceMmeitHbIN KOHMIUKT
12 (1A, 2b) 28 | I'epaknut Ddecckuii,
I'epaksnt
13 (1B, 2A) 29 | Kapn Mapke
14 (1A, 2B) 30 | kmaccudukanuein
15 (1B, 2A)




